NPEABAPUTE/THA UH®OPMAIUA MTPE/IU OBBHLP3BAHE HA IIOTPEBUTEJIA C JOT'OBOP 3A
TYPUCTHUYECKH INAKET WJIH OT BCAKA IPYTA CbOTBETCTBAIIIA O®EPTA 3A
TYPUCTUIECKH MMAKET 110 CMUCDHJIA HA 4/1.82, an.1 1.1-9 3AKOH 3A TYPU3MA

IlounBka B iluaum - Jiaro 2024
IIporpama 3a NO4YMBKA ChC COOGCTBEH TPAHCIOPT

B nporpaMata ca BKJIIOYUEHH XOTeJH C Pa3/JIMYHU KaTerOpUH U pasjivudeH BU/J, XpaHeHHs], OT KOUTO
BCEKU NOTPeOUTE MOXKe Jla u3bepe cropef, IMUHUTE CU NPeJNOYMTaHUs U LIeHOBU JUaNa30H.

IlakeTHUTE LIEeHU BKJIIOYBAT:

e HomyBku B xoTeJ1 o U360p Ha KJIMEHTA, HA ChOTBEeTHATa 6a3a Ha U3XpaHBaHE.
e O6cay:xBaHe Ha MACTO OT Npe/CTaBUTeJ Ha MecTHaTa GrpMa NapTHHOP.

ITakeTHUTE LleHU He BKJII0YBAT:

e MeaunuHckKa 3acTpaxoBka ,[loMoll npu MbTYBaHe U MeIUIUHCKH PAa3HOCKU — MeJIUIIMHCKU
pa3xoAy npu 60JIECT U 3JIONOJYKA Ha TypucTa. KIMEeHTBT ce 3aJb/XKaBa caM Jila HalnpaBU
TakaBa U Jla IpeiCTaBu Konue oT noJsmuara Ha TO.

e 3actpaxoBka "OTMsHa Ha mbTyBaHe". Ck/to4yBa ce 0 20 kKajJeHJAapHU AHU OT JAaTaTa Ha
pe3epBUpaHe HAa TYPUCTUYECKUS NAKET, IPU YCJI0BUE, Ye € U3BbPILEHO I'bPBO IJIalllaHe 10
JlOTOBOPA Y CaMo B cJy4ai, ue 10 HaYaJIHATa /jaTa Ha I'bTyBaHETO OCTABAT HE M0-MaJKO OT
14 nHY, CYUTAHO OT JieHS Ha CKJ/II0YBaHe Ha 3acTpaxoBKaTa. CTOMHOCTTA Ha 3aCTpaxoOBKa
"OTMsIHA Ha I'bTyBaHe" 3aBUCH OT LieHaTa Ha 3aKylleHHUs MaKeT, Bb3pacTTa Ha TYpUCTa U
CpOKa 3a aHy/1alusl.

e JlOMbJHUTENHU €KCKYP3UH U OCELeHUS HA TYPUCTUYECKH U JIP. 06EKTH.

YCJIOBUA 3A 3AINMCBAHE U IVIAILAHE 110 KAMIAHHMA ,[lnamu deno3zum 30 % npu
3anuceaHe” 3a pe3epBaluy HanpaBeHH A0 15.04.2024:

1. [lnamanusa:

1.1 Jlemo3uT B pa3Mep Ha 30 % oT ob1aTa IleHa Ha TYPUCTUYECKHUS TAKeT - TPY 3alHCBaHe.

1.2 lonnaiaHe Ha bJiHaTa cyMa A0 30 JHU NpeJiu AaTaTa Ha I'bTYBaHe.

1.3 [Ipu HecnasBaHe Ha onucaHuTe no-rope B T. 1.1 1 1.2 cpokoBe 3a mialaHe TyponepaTopbT UMa
MpaBo Aa NpeKpaTH AOT0BOpa 3a TYPUCTHUUYECKH MAKeT U a aHyJ/IMpa HallpaBeHaTa pe3epBalUsl.

2. AHyJ/IallMOHHHU CPOKOBe:

21 [ToTpebuTenAT UMa NPaBo Ja NpeKpaTH JO0roBopa 3a TypUCTUYECKU [TAKeT 110 BCAKO BpeMe
npeAy U3II'bJIHEHME Ha HacToAL KA Jlorosop.
2.2 Korato IloTpebuTtensat/II'bTyBamusT NpeKpaTH AOrOBOPaA ChIJIACHO T. 2.1, TOW A'b/IKU

CTaH/JapTHA TaKca 3a IpeKpaTsBaHe Ha JOTOBOPA, U3UKUC/IeHa Bb3 OCHOBA HA MOMEHTA, B KOUTO ce
npeKpaTsBa JJOrOBOP’bT, KAKTO CJie/|Ba:

- aKO MpeKpaTsABAHETO e HAallPpaBeHO /10 Ce/MUsI pabOTeH JieH CJe/] CKIII0YBAaHETO Ha
JloroBopa u B c/iy4aii, ye OTOBOPBT € CKJIKYeH noBeve oT 30 JHU NpeiU AaTaTa Ha OTI'bTyBaHe,
TakKcaTa 3a IpeKpaTsBaHe € B pa3Mep Ha TakcaTa 3a pesepBauus - 50 JieBa Ha YOBEK.

- 3a Bcsika MpoMsiHa cJie/] MbPBOHAYaJIHOTO 3allUCBaHe ce y'bprKa Takca B pazMmep Ha 50 JiB.
- [Ipu 0TKa3 oT IrbTyBaHe CJie]] YKa3aHHUsl CPOK 0 7 pabOTHHU JHHU CJie[] pe3epBalius, ce
npuJaraT ycjaoBusTa o JloroBopa 3a TYpUCTUUECKHU NTAKET.

TypormnepaTopbT HACTOSAATESHO MPENOPLYBA HA CBOUTE KJIUEHTH J]a CK/IIOYBAT 3aCTPAX0OBKaA
"OTMsiHa HA I'bTyBaHe".



YCJI0BHA 3A 3AITMCBAHE U IVIAIDAHE ITPYU HEHHU C BKJIOYEHU OTCT'BIIKH 3A
XOTEJICKO HACTAHABAHE, IPOMOILIUA U O®EPTHU B [IOCJIEAHATA MUHYTA:

® OTCT'BIIKHUTE 3a XOTEJICKO HaCTaHABaHE, IPOMOLIMHUTE U O(l)epTI/ITe B riocjiejHaTa MUHYyTa Ca
BaJIMJAHU IIPHU pe3epBalvAd U IJIalllaHE, HAIIpABEHU B pAMKHTE HAa 00sIBEHHUTE 3a BCEKH XOTeJ AaTH,
CPOKOBE€ U yCJIOBHA.

3. Heo6x0auMHM JOKyMeHTH 3a IO'bTyBaHe: BbJrapcku rpakJaHd MoraT Ja II'bTyBaT 3a
Peny6sauka Typuus c BajJuAeH MeXAYHApOJeH MaclopT WU JudHa KapTa. [Ipu 6e3cpoyHa
BAJIMAHOCT HA JIMYHATA KAapTa, aKo e usjajeHa npeju noseve ot 10 roaMHu ce U3UCKBA
3aA’b/KUTEJ/IHO BaJIU/JeH MeXyHapoJeH NacnopT.

4. Bu30B peXuM: HIMA U3MCKBaHUA 3a BU3M.
5. IlpaBa Ha moTpeGuUTeUTE:

[ToTpebuTensAT UMa NpaBo Ja PEeXBbPJI CKIYEHUS OT HErO JOTOBOP 33 TYPUCTUYECKU NTaKeT Ha
JpyTo Jikle, KOeTo OTroBapsl Ha BCUYKW M3UCKBaHMUS, IPUJIOXKUMH K'bM CKJIIOYEHUS JOrOBOP, CaMo
cJleJ, KaTo e OTIpaBuJI NMCMeHO NpeausBecTre Ao TyponepaTopa Ha azpeca 3a KOpeClOHAeHLUA C
IIMCMO C o6paTHa pasNMCKa, NojaydeHo oT TyponepaTopa B CPOK He IO - KbCHO OT 7 JHU Ipeju
3aro4yBaHe Ha U3M'bJHEHUETO Ha TypPUCTUUYeCKUs NMakKeT. JIMLeTo, KOeTo NpexBbpJis, U JULETO, Ha
KOETO ce PeXBbpJid JJ0roBopa 3a TYPUCTUYECKH ITAKeT, Ca COMAAPHO OTTOBOPHHU 3a 3allJIalllaHe Ha
ocTaBallaTa 4acT OT cyMmarTa II0 JJOrOBOpa, aK0 MMa TakKaBa M Ha BCUYKHU JOI'BJHUTEJSHH TAKCH,
HaJIO3W WJIM APYTY JON'bJHUTENHHU Pa3xojy, IPOU3THYALLU OT NpexBbpJsHeTo. TyponepaTopbT
HH)OpMUpA JTULETO, KOETO IPEXBbPJIs TYPUCTUYECKHS AKET, 3a IeICTBUTEJTHUTE CHU Pa3X0/iH, BbB
Bp'b3Ka C NPEXBbPJISHETO.

[Ipy pesepBalLys C BKJIIOUYEHU OTCTBIKH 3a XOTeJICKO HacTaHABaHe [loTpebuTesAT MMa npaBo Ja
CMEeHHU JaTaTa Ha I'bTyBaHe WJIM Jia IPeOTCTbIIM CBOETO I'bTyBaHe Ha TPETO JIUIEe B CPOK /10 7 AHH,
CYMTAHO OT JaTaTa Ha CK/AYBaHe HA JOroBopa, C IUCMEHO NpeAu3BecTHe, BPBYEHO [0
Typonepartopa 1o pezia v ycjioBUsATa Ha aJl. 4. [[py Hecia3BaHe Ha OCOYEHUS CPOK, CbOTBETHO CJIe]
M3TUYaHe Ha CblIMs, CMAHATA Ha JaTaTa Ha I'bTyBaHe WM IPeOTCThbIIBaHe IpaBaTa Ha TPeTO JIKLie
ce 3aI/1allaT OT NOTPe6UTEJIs], ChIVIACHO BaJWAHUTE B MOMEHTA HA CMsIHATA L|eHU U YCJI0BHUSI.

[Ipu pe3epBalyy C BK/IIOUYEHH OTCTBIKU 3a XOTEJICKO HACTaHsABaHe B C/Iy4all Ha 0TKa3 OT II'bTyBaHe
Y HeBb3MOXHOCT Jla Ce CMEHH JlaTaTa Ha I'bTyBaHe, CJle/l yKa3aHuUs CPOK OT 7 (ceieM) AHU OT AaTaTa
Ha 3amnucBaHe, [loTpe6UTENAT pe3epBUpas U 3alJIaTHJI TAKeT C BKJIIOYEHU OTCT'BIIKK 3a XOTEJICKO
HacTaHaBaHe ry6u 100 % (cTo npoueHTa) OT BHeceHaTa CyMa.

Pe3sepBanusTa ce cyuTa 3a BaJIM/HA CaMO aKo e MOTBbpJeHa oT TyponepaTopa B paMKuTe Ha 48
yaca. AKo He O'bJle NMOTBBbPJAEH MI'bPBOHAYaA/JHO 3asBEHUAT XoTeJs, TyponepaTopbT Moxe Ja
npeasioky Ha [loTpe6GuTesis Apyru Bb3MOXKHOCTH 3a HacTaHsABaHe. B ciy4dai, uye [loTpebuTtensrt He
npueMe JpyruTe Bb3MOXKHOCTH, TOM MMa MPaBo /ia U3UCKA Jia My O'bJle Bb3CTaHOBEH 3allJIaTeHUs
JleT03UT.

6. 061U yC/10BUS:

e MeguuuHCcKaTa 3acTpaxoBKa MO TypucTudeckute naketu e Ha 3EA/Jl ,BYJICTPA/l BUEHA
WMHIIYPBHC I'PYIT“. ChriacHo O61UTE yCaA0BHS 10 3acTpaxoBKaTa ,, [loMou npy mbTyBaHe” npy
HEOOXOJHMMOCT OT MeAUIMHCKA IoMoll, Ao 24 4Yaca cJieJ] HacT'bIIBaHE Ha CbOMTHUETO
3acTpaxoBaHUAT JIMYHO WJIM 4Ype3 YIIbJIHOMOIIEHO OT HEro MeJUIIMHCKO WJIH APYTO JIHIE, €
JUTbXXeH He3abaBHO Ja ce cBbpKe ¢ Acucradc komnanusTa ,,[JIOBAJI CbPBUCU3 BbJATAPUA
Ha Tes. +359 2 8197 197, e-mail: assistance@globalservices.bg u aa npegaae Heob6xoaMMaTa
nHbopManus Ha O'bJArapCcKy WM aHTJIMUCKU e3UK. B ciyyal, ye 3acTpaxoBaHUAT He U3M'bJHU



TOBa 33J'b/DKEHUE U He YBeJJOMU ACHCTAaHC KOMIIAHUSATA, KATO NPU TOBA CAMOCTOSITEJNHO WJIU
ype3 Jpyro Julle OpraHvM3vpa OKa3BaHETO Ha MeJMILMHCKA MOMOL, MpU NpeJsBsiBaHe Ha
npeTeHUUs KbM 3acTpaxoBaTess e[, 3aBpbliaHeTo cU B bbiarapus, 3acTpaxoBaTessT UMa
MpaBo /A OTKaXe Ja IJIaTH WM YaCTUYHO Jla MpU3Hae 3a IJIalllaHe BCIKAKBU PasxoJd BbB
BP'b3Ka C HACTBIUJIOTO ChOUTHE U OKa3aHaTa MMOMOLI].

e lleHUTe C BKJIIOYEHHU OTCTBIIKU 3a XOTEJICKO HacTaHsABaHe ca BaJUJHU CaMO IpU HalpaBeHa U
3amnJjaTeHa pe3epBaliys 110 00SIBEHUTE 332 BCEKU XOTEJ CPOKOBE U YCJIOBUS.

e [Ipu HacTaHsBaHeTO B cTau TUI — TPoHHH (TRPL), KaKTO ¥ IBOWHHU C IOMIBJIHUTEJHO JjierJio (DBL
+ ex. bed), He ce rapaHTHpaT 3 peJJOBHU JierJia.

e [lpu HacraHsiBaHe Ha 2 BBb3pacTHU ¢ 1 uam 2 geua (DBL + 1 chd; DBL + 2 chd), TpeToTo u
YeTB'bPTOTO JIETJIO BUHATH Ca AOI'bJIHUTEHHU, TUIl pa3TeraTeJHU.

e (Tau c u3rJyes KbM MOPETO, CE FAPAHTUPAT CAMO B XOTEJHUTE, B KOUTO MMa 0BSIBEHO JIOTJIall[aHe
3a TaK'bB THUII CTasl.

e (Ctau Tun PROMO u ECONOMY ca c no-HuckKa neHa. Te ca ¢ mo-Ma/’bK pa3Mep OT CTaHAAPTHUTE
CTau, C KpalHO MECTOMNOJIOKEHHEe Ha TEPUTOPUSATA Ha XOTeJla, Ha IPU3eMeH eTax, 6e3 6a/IKOH
WJIU Tepaca, C Majika 6aHs ¥ pa3/IMuHO 003aBeXAaHe.

e HacrangBaHeTo B xoTesauTe e cjef, 14:00 4., a ocBo6G0KJaBaHeTO Ha ctauTe a0 12:00 4. B eHs
Ha OTI'bTYBaHe, OCBEH B C/Iy4auTe, KOraTo B XOTeJa He € yKa3aHo Jipyro. B leHs Ha npucTUraHe
(mpegu 14:00 4.) u Ha HanyckaHe (cien 12:00 4.) ycayruTe B XOTEJUTE Ce TOJ3BAT CpeIy
3amJialjaHe, BKIKNYUTENHO XPAaHU U HAUTKU. BposT Ha XpaHEHUSATA B XOTEJUTE ChOTBETCTBA
Ha Opos Ha pe3epBUPAHUTE HOINYBKU. [I[puMep: npu pesepBanus 3a 7 HOIYBKHU Ce MOJ3BAT 7
3aKyCKH, 7 Beuepy WJH Cbhlua O6poil 06841 U MeXAUHHU XpaHEeHUs, B CAydal, ye XOTeNbT
paboTu Ha 6a3a usxpaHBaHe All inclusive.

e TypomnepaTopbT HE HOCH OTTOBOPHOCT 3a 3ary6eH, OTKpaZHaT WU 3abpaBeH 6arax 1o BpeMe
Ha I'bTYBAHETO UJIM NIPECTOSl B CbOTBETHUS XOTeJI.

e Bceku xoTeJs onpejiesisi MHAUBUAYAJHO LIeHUTE U YCJI0BUSTA 3a N10J13BaHe HA JOI'bJIHUTETHUTE
YCIAYTU Ha TEPUTOPUSTA HA XOTEJICKUS KOMILJIEKC.

e TypomnepaTopbT U MECTHUTE MAaPTHbOPH MOTAT Jla 0KAa3BaT ChJIEHCTBHE B CJIy9al HA HYXK/]a OT
MeJULMHCKA [OMOL, HO He HOCAT OTTOBOPHOCT NPU HecCna3BaHe Ha OOIIUTE YCJOBUS Ha
3acTpaxoBaTeJisl OT CTPaHa Ha OTpe6GuTeIs.

o Kounennuure All inclusive; Ultra All incl; High class all incl u ap. ce onpeaensaT uHAUBUAYaTHO
OT BCEKH XOTeJI U He TapaHTUPAT HAJUYUETO Ha ONpe/ie/ieHU BU/I0BE XPaHH, HATUTKHU U YCIIYTH.

e Jluya, mbTyBalllu C €IUH POAWTEJ WU 0e3 POAUTENU, MPEJCTABAT OCBEH MeXIyHapoJeH
MacnopT, HOTapHaJHO 3aBepeHa JeKJapalus OT eAUHUA WM OT JBaMaTa pOAUTEJN U aKT 3a
paXK/laHe, KaKTO U KOIUe OT Hero.

o [Ipu HechBHaAany GaMUIKMH Ha JlellaTa U POJAUTEIH, TpeJ TPAHUYHUTE BJIACTHU Ce MPEJCTABAT
OCBEH MEeX/IYHAapOJHUTE NMaCNOPTH U aKT 3a paxkJaHe Ha [|e1laTa, KAKTO U KOMue OT HeTo.

e lleHuTe B mpejgocTtaBeHUTEe 0depTH ca BaJWJAHHU 3a O'bJArapckd rpaxjaHu. LleHu 3a uyxau
rpak/ilaHy, ce NOTBbPXK/JaBaT Cje/ 3alUTBaHe 3a KOHKpPeTHATa /laTa Ha MbTyBaHe U XOTelJl.

e Jlopagyu AMHaAMHKaTa Ha LieHOOOpasyBaHe, LEHUTE IO NMAaKeTH C BKJIOYEHH OTCTBIKU 3a
XOTEeJICKO HACTaHsiBaHe W MPOMOIMOHAJHUTe odepTH, MoraT Ja O'bAAT NpPEeKpaTeHU WU
NpOMeHEeHHU NpeJ MocoueHaTa KpaiiHa /laTa 3a 3alUCBaHe.

TO wuma ckiaw4YeHa 3actpaxoBka "OtroBopHoct Ha Typomepatopa”, ¢ moaupa Ne
13052310000537/13.06.2023, BaugHa ot 01.07.2023 na 3K "JIEB UHC" A/l - rp. Codus, 6y1.
,CuMeoHOBCKoO moce“ N2 67A, ENK 121130788, Tes1 02/8055333
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