NPEABAPUTE/THA UH®OPMAIUA MTPE/IU OBBHLP3BAHE HA IIOTPEBUTEJIA C JOT'OBOP 3A

TYPUCTUYECKHU NNAKET WJIU OT BCAKA IPYTA CbOTBETCTBAIIIA O®EPTA 3A
TYPUCTUIECKH MMAKET 110 CMUCDHJIA HA 4/1.82, an.1 1.1-9 3AKOH 3A TYPU3MA

IlounBka B Yeumme - Jiaro 2024
IIporpama 3a NO4YMBKA ChC COOGCTBEH TPAHCIOPT

B nporpaMata ca BKJIIOYUEHH XOTeJH C Pa3/JIMYHU KaTerOpUH U pasjivudeH BU/J, XpaHeHHs], OT KOUTO
BCEKU NOTPeOUTE MOXKe Jla u3bepe cropef, IMUHUTE CU NPeJNOYMTaHUs U LIeHOBU JUaNa30H.

IlakeTHUTE LIEeHU BKJIIOYBAT:

e HomyBk#u B X0TeJs1 10 U360p Ha KJIMEHTA, HA CbOTBETHATA 6a3a HAa U3XPaHBAHE.
e OO6cayxBaHe Ha MSICTO OT NIPeICTABUTEJ HA MeCTHaTa ¢upMa NapTHHOP.

ITakeTHUTE LleHU He BKJII0YBAT:

e MeaunuHckKa 3acTpaxoBka ,[loMoll npu MbTYBaHe U MeIUIUHCKH PAa3HOCKU — MeJIUIIMHCKU
pa3xoAy npu 60JIECT U 3JIONOJYKA Ha TypucTa. KIMEeHTBT ce 3aJb/XKaBa caM Jila HalnpaBU
TakaBa U Jla IpeiCTaBu Konue oT noJsmuara Ha TO.

e 3actpaxoBka "OTMsHa Ha mbTyBaHe". Ck/to4yBa ce 0 20 kKajJeHJAapHU AHU OT JAaTaTa Ha
pe3epBUpaHe HAa TYPUCTUYECKUS NAKET, IPU YCJI0BUE, Ye € U3BbPILEHO I'bPBO IJIalllaHe 10
JlOTOBOPA Y CaMo B cJy4ai, ue 10 HaYaJIHATa /jaTa Ha I'bTyBaHETO OCTABAT HE M0-MaJKO OT
14 nHY, CYUTAHO OT JieHS Ha CKJ/II0YBaHe Ha 3acTpaxoBKaTa. CTOMHOCTTA Ha 3aCTpaxoOBKa
"OTMsIHA Ha I'bTyBaHe" 3aBUCH OT LieHaTa Ha 3aKylleHHUs MaKeT, Bb3pacTTa Ha TYpUCTa U
CpOKa 3a aHyJ1allusl.

e JlIOMbJHUTENHU €KCKYP3UH U OCELeHUs HAa TYPUCTUYECKH U JIP. 06EKTH.

YCJIOBUA 3A 3AINMCBAHE U IVIAILAHE 110 KAMIAHHMA ,[lnamu deno3zum 30 % npu
3anuceaHe” 3a pe3epBaluy HanpaBeHH A0 15.04.2024:

1. [lnamanusa:

1.1 Jlemo3uT B pa3Mep Ha 30 % oT ob1jaTa lleHa Ha TYPUCTUYECKHUS TAKeT - TPY 3alHCBaHe.

1.2 lonnaiaHe Ha bJiHaTa cyMa A0 30 JHU NpeJiu AaTaTa Ha I'bTYBaHe.

1.3 [Ipu Hecna3BaHe Ha onucaHuTe no-rope B T. 1.1 1 1.2 cpokoBe 3a miaiaHe TyponepaTopbT
“Ma NpaBo Ja NpeKpaTH AO0T0BOpa 3a TYPUCTHUYECKHU NAKET U [a aHyJ/IMpa HallpaBeHaTa
pe3epBaLusl.

2. AHyJ/IallMOHHHU CPOKOBe:

21 [loTpebuTenAT UMa NpaBo Aa NpeKpaTH JO0roBopa 3a TypUCTUYECKU [TAKeT 110 BCAKO BpeMe
npeAy U3II'bJIHEHME Ha HacToAL KA Jlorosop.
2.2 Korato IloTpebuTtensT/II'bTyBalUsT NpeKpaTH AOrOBOPa ChIJIACHO T. 2.1, TON A'b/KU

CTaH/JapTHA TaKca 3a IpeKpaTsBaHe Ha JOTOBOPA, U3UKUC/AeHa Bb3 OCHOBA HA MOMEHTA, B KOUTO ce
npeKpaTsBa JJOrOBOP’bT, KAKTO CJie/|Ba:

- aKO MpeKpaTsABAHETO e HAallPpaBeHO /10 CeIMUsI pabOTeH JieH CJje/] CKII0YBAaHETO Ha
JloroBopa u B c/iy4aii, ye OTOBOPBT € CKJIKYeH noBeve oT 30 JHU NpeiU AaTaTa Ha OTI'bTyBaHe,
TakKcaTa 3a IpeKpaTsBaHe € B pa3Mep Ha TakcaTa 3a pesepBauus - 50 JieBa Ha YOBEK.

- 3a Bcsika MpoMsiHa cJle/] MbPBOHAYAJIHOTO 3allUCBaHe ce Y'bprKa Takca B pazMmep Ha 50 JiB.
- [Ipu oTKa3 oT IrbTyBaHe CJie]] YKa3aHHUs CPOK 0 7 pabOTHHU JHHU CJie[] pe3epBalius, ce
NpuJaraT ycjaoBusTa o JloroBopa 3a TYpUCTUUYECKHU NAKET.



TypormepaTopbT HaCTOSTETHO IPENOP’bYBA HAa CBOMTE KJIUEHTH Jla CKJII0YBAT 3aCTPAax0OBKa
"OTMsIHa HA IbTyBaHe".

YCJI0BHA 3A 3AITMCBAHE U IVIAIBAHE ITPU HEHU C BKIOYEHU OTCT'BIIKU 3A XOTEJICKO
HACTAHABAHE, IPOMOLIVHU U OPEPTH B IIOCJIEJHATA MUHYTA:
® OTCTBIKHUTE 3a XOTEJICKO HacTaHsBaHe, IPOMOLUUTE U opepTUTe B [TOCAeHaTa MUHYTa ca
BaJIMJHU [IpU pe3epBaliys U [JIalllaHe, HallpaBeH!U B pAMKUTe Ha 06sIBEHHUTe 3a BCEKU XOTeJl
JlaTH, CPOKOBE U YCJIOBUSL.

3. Heo6xo0a¥Mu JOKYMEHTH 3a 'bTyBaHe: BAJINAEH MeXAYHAPOodeH NacnopT.
4. Bu30B peXUM: HAIMA U3UCKBAHUS 3a BU3H.
5. IIpaBa Ha moTpeGuUTe/JUTE:

[ToTpe6uTenaAT MMa NpaBo /a NPeXBbPJIM CKIIYEHUS OT HETO JOTOBOP 3a TYPUCTUYECKH NAKeT Ha
JpyTo Jivlie, KOeTo OTroBapsl Ha BCUYKH U3WCKBaHMUA, IPUJIOKUMH K'bM CKJIIOYEHUS JJOrOBOP, CaMo
cJleJ, KaTo e OTIpaBUJI NMUCMeHO NpeaussecTre Ao TyponepaTopa Ha aApeca 3a KOpeCIOHAeHLUA C
NMCMO ¢ o6paTHa pasNMCKa, oJy4eHo oT TypomepaTopa B CPOK He IO - KbCHO OT 7 JHH Npeau
3alo4yBaHe Ha U3II'bJHEHHUETO Ha TypUCTUUECKUA NMakKeT. JINLeTo, KoeTo NpeXBbpJid, U JIULETO, Ha
KOeTO Cce IPeXBbpJis OT0Bopa 3a TYPUCTHUYECKH NTAKET, Ca COJNAAPHO OTTOBOPHHU 3a 3allJIalljaHe Ha
ocTaBallaTa 4acT OT cyMaTa IO JJOr0OBOpa, aKO MMa TaKaBa M HAa BCUYKHU JOI'bJHUTEJHU TAKCH,
HaJIO3W WJIM APYTY JON'bJHUATENHM Pa3xojy, IPOU3THYALLU OT NpexBbpJsHeTo. TyponepaTopbT
uH}OpMUpa JIULETO, KOETO NPeXBbPJI TYPUCTUUECKUS TaKeT, 3a ZIeCTBUTEHUTE CH Pa3X0/i1, BbB
Bp'b3Ka C IPEXBbPJISHETO.

[Ipy pe3epBaLys ¢ BKJIIOUYEHU OTCTBIKHU 32 XOTeJICKO HacTaHsABaHe [loTpebuTessAiT MMa npaBo Ja
CMEeHHU JaTaTa Ha I'bTyBaHe WJIM Jia IPeOTCTbIIM CBOETO I'bTyBaHe Ha TPETO JIULE B CPOK /10 7 AHH,
CYUTAHO OT JaTaTa Ha CKJ/AIYBaHe HA /JOT0OBOpa, C IUCMEHO NpeJU3BecTHe, BPBYEHO [0
Typonepartopa 1o peza v ycjioBuATa Ha aJl. 4. [Ipy HecriasBaHe Ha IOCOYEHUA CPOK, CbOTBETHO CJIE]
HN3TWUYaHe Ha CbUIUA, CMAHATA HA JaTATa Ha [I'bTYBaHE WJIK IIPEOTCTbIIBAHE [IPpaBaTad HA TPETO JIKLEe
ce 3alJ1aliaT OT NoTpebuTeJIsA, CbIJIaCHO BaJHWAHUTE B MOMEHTA Ha CMAHATa LieHU U YCJI0BUS.

[Ipy pe3epBalLUM € BK/IIOYEHH OTCTBIIKM 32 XOTEJICKO HACTaHsABaHe B CJlydyall Ha 0TKa3 OT I'bTyBaHe
Y HEB'b3MOXKHOCT Jla Ce CMeHU JlaTaTa Ha I'bTyBaHe, cJleJ] yKa3aHUs CPOK OT 7 (cefieM) IHU OT JaTaTa
Ha 3anucBaHe, [loTpebuTeIAT pe3epBUpasl U 3alJIaTUJI IAKeT C BK/IUYEHU OTCTBIIKH 3a XOTEJICKO
HactaHsBaHe ry6u 100 % (cTo npoueHTa) OT BHeceHaTa CyMa.

PesepBanusTa ce cuuTa 3a BajJM/JHa CaMO aKo e NMOTBbpJAeHA OoT TyponepaTropa B paMKHTe Ha 48
yaca. AKO He ObJile NOTBBbpPJEeH NM'bpBOHAYa/JHO 3asfiBEHUAT XOTeJs, TypomepaTopbT Moxe Ja
npe/Joxu Ha [loTpebuTensa Apyru Bb3MOXXHOCTH 3a HacTaHABaHe. B ciyyai, ye [loTpebuTtenaT He
npyveMe JApyruTe Bb3MOXKHOCTH, TOW MMa PABO Ja U3KCKa Jla My 6'bJie Bb3CTAHOBEH 3allJIaTeHUs
JleTIO3HUT.



00614 yC/10BUS:

MepguuuHCKaTa 3acTpaxoBKa N0 Typucthdyeckute naketu e Ha 3EA/Jl ,BYJICTPA/ZI BUEHA
WMHIIYPBHC I'PYIT”. CpraacHo O61muTe yca0BuUs o 3acTpaxoBkaTa ,, [lomMoly npu n'bTyBaHe” IpU
HeoOX0JUMOCT OT MeJMLMHCKa IoMmoll, Jo 24 4yaca cjeJ HacTbliBaHe Ha CbOUTHETO
3acTpaxOBaHUAT JIMYHO WJIM 4Ype3 YII'bJIHOMOILEHO OT Hero MeJWLMHCKO WM JpYyTo JIUIE, e
JUTbXXeH He3ab6aBHO Ja ce cBbpke ¢ Acuctanc komnadusTa ,,[JIOBAJI CbPBUCU3 BbJITAPUA
Ha Tes. +359 2 8197 197, e-mail: assistance@globalservices.bg u ga npegaae Heob6xoaMMaTa
nHdopMaLMa Ha 6'bJArapCKy WM aHTJIMICKY e3UK. B ciydail, ye 3acTpaxOBaHUAT He U3II'bJIHU
TOBA 3aJ/b/LKEHHE U He YBeJOMU ACHCTaHC KOMIAHUATA, KaTO IPX TOBA CaMOCTOATEJHO UJIU
ype3 Apyro Jivlie OpraHU3vpa OKa3BaHeTO Ha MeJMIMHCKAa MOMOI, NpU NpejsBsiBaHe Ha
NnpeTeHUUsI KbM 3acTpaxoBaTeJis CJeJ, 3aBpblLjaHeTO CU B bbirapus, 3acTpaxoBaTessaT UMa
IIpaBo Ja OTKaXKe Ja IJIaTHU WM 4aCTUYHO Ja NpHU3Hae 3a IJIalljlaHe BCAKAKBU PasxOJU BbB
Bp'’b3Ka C HACTBIMWJIOTO CbOUTHE U OKa3aHaTa OMOIL.

lleHuTe c BKJIIOYEHHU OTCT'BIIKU 32 XOTEJICKO HacTaHsIBaHe ca BaJIUJHU CaMO NPU HalpaBeHa U
3amJlaTeHa pesepBalys 110 065IBEHUTe 3a BCEKU XOTeJl CPOKOBE U YCJI0BHUSI.

[Ipu HacTaHsABaHeTO B cTad TUl - TpoiHU (TRPL), kakTo 1 ABOMHMU € fonmbaHUATeHO Jierso (DBL
+ ex. bed), He ce rapaHTUpaT 3 peSOBHU JIera.

[Ipy HacTaHsiBaHe Ha 2 Bb3pacTHU ¢ 1 uaum 2 geua (DBL + 1 chd; DBL + 2 chd), TpeToTo u
4YeTB'bPTOTO JIEerJIO BUHATH €A JOI'bJHUTE/IHHU, TUIl pa3TeraTe/JHHu.

Crtau c usryiej; KbM MOPETO, Ce FapaHTUPAT CaMo B XOTEJIUTE, B KOUTO UMa 0BsIBEHO JlOMJIallaHe
3a TaK'bB TUI CTafl.

Ctrau Tun PROMO 1 ECONOMY ca c no-HucKa 1ieHa. Te ca ¢ o-MaJ'bK pa3Mep OT CTaHJapPTHUTE
CTau, C KpakHO MeCTONOJIOKeHHEe Ha TEPUTOPUATA Ha XOTeJa, HAa IPU3eMeH eTax, 6e3 6a/IKOH
WJIM Tepaca, C MaJiKa 6aHs U pa3iMYHO 063aBeXx/aHe.

HacrangBaHeTto B xotesiuTe e cief 14:00 4., a ocBoGoXkJaBaHeTo Ha ctauTe A0 12:00 4. B eHs
Ha OTI'bTYBaHe, OCBEH B C/Iy4anTe, KOraTo B XOTeJla He e yKa3aHo Apyro. B eHs Ha npUcTUraHe
(npepu 14:00 4.) u Ha HanyckaHe (cief 12:00 4.) ycayruTe B XOTeJUTeE ce MOJ3BAT CpeLLy
3almJiallaHe, BKJIIOYMTEJNHO XpaHU U HAaIUTKU. BposAAT Ha XpaHeHUATa B XOTeJUTe CbOTBETCTBA
Ha O6pos Ha pe3epBHUpaHUTe HOIWLYBKH. [I[prMep: npu pesepBauus 3a 7 HOLYBKHU ce M0J13BaT 7
3aKyCKH{, 7 BeyepU WJHU CbLUS Opod 065U U MEXIUHHU XpaHeHHUs, B CJAydal, ye XOTeabT
paboTu Ha 6a3a usxpanBaHe All inclusive.

TyponepaTtopbT He HOCH OTTOBOPHOCT 3a 3ary6eH, OTKpaJiHaT WM 3abpaBeH 6arax 1o BpeMe
Ha I'bTYBAHETO WJIM IPeCTOsI B CbOTBETHUS XOTeJl.

Bceku xoTes1 onpeesisi MHAUBUAYAJHO LIEHUTE U YCJIOBUSTA 3a M0JI3BaHE HA JOI'bJIHUTE/THUTE
yCJIyT'¥ Ha TEPUTOPUSATA Ha XOTEJICKUSA KOMIIJIEKC.

TyponepaTopbT U MECTHUTE NAPTHbOPHU MOTAT Jla 0Ka3BaT ChJeNCTBYE B CJyyall Ha HYXJa OT
MeJMIMHCKA IOMOL], HO He HOCAT OTrOBOPHOCT IIpU Hecla3BaHe Ha OOIIUTe YCJOBUS Ha
3acTpaxoBaTeJid OT CTpPaHa Ha NoTpebuTeIs.

Konnenuuute All inclusive; Ultra All incl; High class all incl u ap. ce onpeaeasiT uHAUBUAYaIHO
OT BCEKH XO0TeJl U He TapaHTHUpaT HAaJIMYMEeTO Ha ONpe/ie/ieHH BUJI0BE XpaHH, HAIUTKU U YCJIYTH.
Jluna, mbTyBallM C €AUH POJUTeJ WJId O6e3 poAvTesd, NMPeACTaBAT OCBEH MeXAYHapoJeH
NacnopT, HOTapUaJIHO 3aBepeHa JieKJapalusa OT eJUHUA WM OT JBaMaTa POAUTE/M U aKT 3a
pakJaHe, KaKTO U KOIIHE OT HETO.

[Ipy HecbBnagawy GpaMUIMU Ha AelaTa U POAUTENHU, IpeJ, TPaHUYHUTE BJIACTH Ce [IPeACTaBAT
OCBEH MEeX/IyHapoHUTE NacloOpPTH U aKT 3a paXkAaHe Ha Jie[|aTa, KaKTo U KOIIKe OT HEro.
llenuTe B npejocTaBeHUTe 0depTH ca BaJWJAHU 3a O'bJArapckd rpaxzaHu. LleHu 3a yyxau
rpaXkZjaHy, ce NOTB'bPK/aBaT CJieJl 3alMTBaHe 3a KOHKPeTHATA [jaTa Ha MbTyBaHe U XOTeJl.
[lopasju AUMHaMHUKaTa Ha LleHOO6pasyBaHe, LIEHUTE MO NAKeTH C BKJIYEHHW OTCTBIKU 3a
XOTEJICKO HacTaHsiBaHE W MPOMOLMOHAJHUTE OPepTH, MoraTt Ja ObAaT NpeKpaTeHU WU
MpOMEeHEHH Npeiu IOCOYeHaTa KpaiHa AaTa 3a 3alKMCBaHe.
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