NPEABAPUTE/THA UH®OPMAIUA MTPE/IU OBBHLP3BAHE HA IIOTPEBUTEJIA C JOT'OBOP 3A

TYPUCTUYECKHU NNAKET WJIU OT BCAKA IPYTA CbOTBETCTBAIIIA O®EPTA 3A
TYPUCTUIECKH MMAKET 110 CMUCDHJIA HA 4/1.82, an.1 1.1-9 3AKOH 3A TYPU3MA

IlounBKa B ABaJIBK - JIaTo 2024
IIporpama 3a NO4YMBKA ChC COOGCTBEH TPAHCIOPT

B nporpaMata ca BKJIIOYUEHH XOTeJM C Pa3/IMYHU KaTerOpUM U pasjvyeH BU/J, XpaHeHUs], OT KOUTO
BCEKU NOTPeOUTE MOXKe Jla u3bepe cropef, IMUHUTE CU NPeJNOYMTaHUs U LIeHOBU JUaNa30H.

IlakeTHUTE LIEeHU BKJIIOYBAT:

e HomyBk#u B X0TeJs1 10 U360p Ha KJIMEHTA, HA CbOTBETHATA 6a3a HAa U3XPaHBAHE.
e OO6cayxBaHe Ha MSICTO OT NIPeICTABUTEJ HA MeCTHaTa ¢upMa NapTHHOP.

ITakeTHUTE LleHU He BKJII0YBAT:

e MeaunuHckKa 3acTpaxoBka ,[loMoll npu MbTYBaHe U MeIUIUHCKH PAa3HOCKU — MeJIUIIMHCKU
pa3xoAy npu 60JIECT U 3JIONOJYKA Ha TypucTa. KIMEeHTBT ce 3aJb/XKaBa caM Jila HalnpaBU
TakaBa U Jla IpeiCTaBu Konue oT noJsmuara Ha TO.

e 3actpaxoBka "OTMsHa Ha mbTyBaHe". Ck/to4yBa ce 0 20 kKajJeHJAapHU AHU OT JAaTaTa Ha
pe3epBUpaHe HAa TYPUCTUYECKUS NAKET, IPU YCJI0BUE, Ye € U3BBPIIEHO I'bPBO MJIAlaHE M0
JlOTOBOPA Y CaMo B cJy4ai, ue 10 HaYaJIHATa /jaTa Ha I'bTyBaHETO OCTABAT HE M0-MaJKO OT
14 nHY, CYUTAHO OT JIeHS Ha CKJII0YBaHE HA 3acTpaxoBKaTa. CTOMHOCTTA Ha 3aCTpPaxoOBKa
"OTMsIHA Ha I'bTyBaHe" 3aBUCH OT LieHaTa Ha 3aKyIlleHHUs MaKeT, Bb3pacTTa Ha TYpPUCTa U
CpOKa 3a aHyJ1allusl.

e JlIOMbJHUTENHU €KCKYP3UH U OCELeHUs HAa TYPUCTUYECKH U JIP. 06EKTH.

YCJIOBUA 3A 3AINMCBAHE U IVIAILAHE 110 KAMIAHHMA ,[lnamu deno3zum 30 % npu
3anuceaHe” 3a pe3epBaluy HanpaBeHU A0 15.04.2024:

1. [lnamanusa:

1.1 Jlemo3uT B pa3Mep Ha 30 % oT ob1jaTa lleHa Ha TYPUCTUYECKHUS TAKeT - TPY 3alHCBaHe.

1.2 lonnaiaHe Ha bJiHaTa cyMa A0 30 JHU NpeJiu AaTaTa Ha I'bTYBaHe.

1.3 [Ipu Hecna3BaHe Ha onucaHuTe no-rope B T. 1.1 1 1.2 cpokoBe 3a mialaHe TyponepaTopbT UMa
MpaBo Aa NpeKpaTH AOT0BOpa 3a TYPUCTHUUYECKH MAKeT U a aHyJ/IMpa HallpaBeHaTa pe3epBalUsl.

2. AHyJ/IallMOHHHU CPOKOBe:

21 [loTpebuTenAT UMa NpaBo Aa NpeKpaTH JO0roBopa 3a TypUCTUYECKU [TAKeT 110 BCAKO BpeMe
npeAy U3II'bJIHEHME Ha HacToAL KA Jlorosop.
2.2 Korato IloTpebuTtensT/II'bTyBalUsT NpeKpaTH AOrOBOPa ChIJIACHO T. 2.1, TON A'b/KU

CTaHJapTHA TaKca 3a IpeKpaTsBaHe Ha JO0TOBOPa, U3UYUC/AeHa Bb3 OCHOBA HA MOMEHTA, B KOUTO ce
npeKpaTsBa JJOrOBOP’bT, KAKTO CJie/|Ba:

- aKO MpeKpaTsABAHETO e HAallPpaBeHO /10 Ce/MUsI pabOTeH JieH CJe/] CKIII0YBAaHETO Ha
JloroBopa u B c/iy4aii, ye OTOBOPBT € CKJIKYeH noBeve oT 30 JHU NpeiU AaTaTa Ha OTI'bTyBaHe,
TakKcaTa 3a IpeKpaTsBaHe € B pa3Mep Ha TakcaTa 3a pesepBauus - 50 JieBa Ha YOBEK.

- 3a Bcsika MpoMsiHa cJie/] MbPBOHAYaJIHOTO 3allUCBaHe ce y'bprKa Takca B pazMmep Ha 50 JiB.
- [Ipu 0TKa3 oT IrbTyBaHe CJie]] YKa3aHHUsl CPOK 0 7 pabOTHHU JHHU CJie[] pe3epBalius, ce
npuJaraT ycjaoBusTa o JloroBopa 3a TYpUCTUUECKHU NTAKET.

TypomnepaTopbT HACTOSATENHO MPENOPbYBA HA CBOUTE KJIUEHTH Jla CK/IIOYBAT 3aCTPAX0OBKaA
"OTMsiHa Ha I'bTyBaHe".



YCJI0BHA 3A 3AIIMCBAHE U IVIAIDAHE ITPH IEHH C BKVIIOYEHU OTCT'BIIKH 3A XOTEJ/ICKO
HACTAHABAHE, IPOMOLIMHU U OPEPTH B IIOCJIEAHATA MUHYTA:
® OTCTBIKHUTE 3a XOTeJICKO HaCTaHsIBaHe, IPOMOLIMKTE U 0pepTHUTe B NIoCJejHaTa MUHYTa ca
BaJIN/IHU 1P pe3epBaliys U IIJIalllaHe, HAllpaBeH! B paMKHTe Ha 005IBEHUTe 3a BCEKU XOTeJl
JlaTH, CPOKOBE U YCJIOBUSI.

3. Heo6xoauMu JOKYMEHTH 32 IbTYBaHe: BAJIMAEH MeKAYHAPOA€eH NacnopT.
4. Bu30B peXuM: HIMA U3HMCKBaHUA 3a BU3M.
5. IIpaBa Ha moTpeGuTe/INTE:

[loTpebuTensT UMa NpaBo Ja IPeXBbPJId CKIYEHNS OT HErO JOT0OBOpP 3a TYPUCTUUECKU NTaKeT Ha
JpyTo JiMle, KOeTo OTroBapsl Ha BCUYKU M3UCKBaHMUS, IPUJIOXKUMHU K'bM CKJIIOYEHUS JOrOBOP, CaMo
cJleJ, KaTo e OTIpaBUJI NMCMeHO NpeausBecTre Ao TyponepaTopa Ha aApeca 3a KOpeClOHAeHLIUA C
IIMCMO C o6paTHa pasNMCKa, NojaydeHo oT TyponepaTopa B CPOK He IO - KbCHO OT 7 JHU NIpeju
3arno4YBaHe Ha U3M'bJHEHUETO Ha TYPUCTUUECKUA MakKeT. JIMLeTo, KOeTO NPeXBbpJid, U JULETO, Ha
KOETO ce NPeXBbpJid J0roBopa 3a TYPUCTUYECKH ITAKeT, Ca COJMAAPHO OTTOBOPHHU 3a 3allJIalllaHe Ha
ocTaBallaTa 4acT OT cyMmarTa II0 JJOrOBOpa, aK0 MMa TaKaBa M Ha BCUYKHU JOI'BJHUTEJHH TAKCH,
HaJIO3W WJIM APYTY JON'bJHUTENHHU Pa3xojy, IPOU3THYALLU OT NpexBbpJsHeTo. TyponepaTopbT
HH$OpMUpA JTULETO, KOETO IPEXBbPJIs TYPUCTUYECKHS AKeT, 3a IeICTBUTEJIHUTE CHU Pa3X0/iH, BbB
Bp'b3Ka C IPEXBBPJIAHETO.

[Ipy pesepBalLys c BKJIIOUYEHU OTCTBIKH 3a XOTeJICKO HacTaHABaHe [loTpebuTesAT MMa npaBo Ja
CMeHH JlaTaTa Ha I'bTyBaHe WJIX Jla IPEOTCThIN CBOETO IIbTYBaHe Ha TPETO JIULE B CPOK [0 7 IHH,
CYMTAHO OT JaTaTa Ha CK/AYBaHe HA JOroBopa, C IUCMEHO NpeJu3BecTHe, BPBYEHO [0
Typonepartopa no pezia v ycjioBUATa Ha aJl. 4. [[py Hecria3BaHe Ha OCOYEHUS CPOK, CbOTBETHO CJIE]
M3THYaHe Ha CbLIMs, CMAHATA Ha JaTaTa Ha I'bTYBaHe WU IPeOTCThbIIBaHe IpaBaTa Ha TPETO JIKLie
ce 3aI/1allaT OT NOTPe6uUTeJIs], ChbIVIAaCHO BaJWAHUTE B MOMEHTA HA CMsIHATa LieHU U YCJI0BHUSI.

[Ipu pe3epBaLUU C BKJIOYEHHU OTCTBIIKM 32 XOTEJICKO HACTaHsIBaHe B CJlydyall Ha 0TKa3 OT I'bTyBaHe
Y HeBb3MOXHOCT Jla Ce CMEHH JlaTaTa Ha I'bTyBaHe, CJle/l yKa3aHUs CPOK OT 7 (cefieM) AHU OT AaTaTa
Ha 3anucBaHe, [loTpebuTenaT pe3epBUpas U 3allJIaTUJI NAKET C BKIIOYEHHU OTCTBIKHU 3a XOTEJICKO
HacTaHaBaHe ry6u 100 % (cTo npolueHTa) OT BHeceHaTa CyMa.

PesepBanusTa ce cuuTa 3a BajJIMZHAa CaMO aKo e NMOTBbpJieHa oT Typoneparopa B paMKuTe Ha 48
yaca. AKo He Ob/Jle NOTBBbPJEeH M'bPBOHAYAJHO 3asBEHUAT XOTeJs, TypomepaTopbT Moxe JAa
npeanoxu Ha [loTpe6GuTessi Jpyru Bb3MOKHOCTH 32 HacTaHsiBaHe. B ciyyai, dye [loTpebuTensaT He
npueMe JJpyrUTe Bb3MOKHOCTH, TOH UMa NIPaBo Jia U3UCKa Jja My O'bJie Bb3CTAaHOBEH 3alJlaTeHUs
JleTIO3UT.

6. 0O6IIM yC/IOBUS:

e MeguuuHCcKaTa 3acTpaxoBKa IO Typuctudeckute mnaketu e Ha 3EAJ] ,BYJICTPA/ZI BUEHA
MHIIYPBHC I'PYIT“. CbraacHo O61uTe ycaoBus o 3acTpaxoBkaTa ,,[lomMoly npu mbTyBaHe” pU
Heo6X0JMMOCT OT MeAMLMHCKAa INoMoll, Ao 24 d4aca cJjeJ, HacTblBaHe Ha CbOUTHETO
3acTpaxOBaHUAT JIMYHO WJIM 4Ype3 YII'bJIHOMOILEHO OT Hero MeJWLIMHCKO WM JpYyTo JIUIE, e
JUTBXXeH He3ab6aBHO Jia ce cBbpKe ¢ Acucradc komnanusTa ,,[JIOBAJI CbPBUCU3 BbJATAPUA
Ha Tes. +359 2 8197 197, e-mail: assistance@globalservices.bg u na npegase Heob6xoaumara
MHpopMaLMA Ha O'bJIrapCKU WM aHIVIMUCKU e3UK. B ciyyal, 4ye 3acTpaxoBaHUAT He U3II'bJHU
TOBA 33//b/LKEHUE U He YBeJOMU ACHUCTAHC KOMIAHUSATA, KATO NPU TOBA CAMOCTOSITEHO WU
ype3 ApYyro JiMile OpraHU3upa OKa3BaHETO Ha MEeJAMIMHCKA MOMOIL, NMpU NpejsBsiBaHe Ha
npeTeHLUs1 KbM 3acTpaxoBaTeJisl CJie[, 3aBpblLIaHeTO cU B bbiarapus, 3acTpaxoBaTesasAT UMa



MpaBo /[a OTKaXe Ja IJIaTU WM YaCTUYHO Jla MpU3Hae 3a IJialllaHe BCSIKAaKBU PasxoJyu BbB
Bp'b3Ka C HACT'BIIUJIOTO CbOUTHE U OKa3aHATa OMOILL.

e lleHUTe C BKJIIOYEHHU OTCTBIIKU 33 XOTEJICKO HACTaHsIBaHe ca BaJIMJHU CaMO NPU HalpaBeHa U
3amJiaTeHa pe3epBalys 10 06sIBEHUTeE 32 BCEKU XOTeJ CPOKOBE U YCJIOBUSL.

o [Ipu HacTaHsBaHeTO B cTau TUI — TpoiHU (TRPL), KakTo ¥ IBOWHU € I0MbJIHUTEHO JjierJio (DBL
+ ex. bed), He ce rapaHTHpaT 3 peJOBHU JierJia.

e [lpu HacTaHsfiBaHe Ha 2 Bb3pacTHU ¢ 1 uau 2 geua (DBL + 1 chd; DBL + 2 chd), TpeToTo u
YeTBBbPTOTO JIETJIO BUHATH Ca AO'bJIHUTEHHY, TUI pa3TeraTeJHH.

o (Crau c u3rjae/] KbM MOPETO, CE TapaHTUPAT CaMO B XOTEJIUTE, B KOUTO UMa 06SIBEHO JI0IJIalllaHe
3a TaK'bB TUII CTas.

e (Crau Tun PROMO u ECONOMY ca c no-HucKa LeHa. Te ca ¢ n0-Ma/I'bK pa3Mep OT CTaHAAPTHUTE
CTau, C KpalhHO MECTOMNOJIOKEHHE HAa TEPUTOPUSATA HA XOTeJa, HAa MPU3EMeH eTax, 6e3 6aJIKOH
WJIM Tepaca, C MaJika 6aHs U pa3JIMuYHO 063aBex/aHe.

e HacransaBaHeTo B xoTesuTe e ciaen 14:00 4., a ocBo6oxKaaBaHeTo Ha ctauTe fo 12:00 4. B feHd
Ha OTI'bTYBaHe, OCBEH B C/Iy4YauTe, KOTraTo B XOTeJa He € yKa3aHo Jipyro. B leHa Ha npucTUraHe
(mpeau 14:00 4.) u Ha HanyckaHe (caef 12:00 4.) yc/ayrdTe B XOTeJIMTE Ce MOJI3BAT CpeLly
3amialllaHe, BKJIYUTENHO XpaHU U HAaUTKU. BposiIT Ha XpaHeHUsITa B XOTeJUTe CbOTBETCTBA
Ha 6posi Ha pe3epBHUpPaHUTE HOILYBKU. [IpuMep: npu pe3epBauus 3a 7 HOILYBKH Ce MOJ3BaT 7
3aKyCKH, 7 Beuepy WJHU Chlua O6poil 06841 U MeXAUHHU XpaHEeHUs, B CAydal, ye XOTeNbT
paboTu Ha 6a3a usxpanBane All inclusive.

e TypomnepaTopbT HE HOCU OTTOBOPHOCT 3a 3arybeH, OTKpaJHaT UM 3abpaBeH O6arax no BpeMe
Ha I'bTYBaHETO WJIU IPECTOsI B CbOTBETHHUS XOTelJl.

e Bceku xoTeJs onpefens UHAUBUAYATHO [IeHUTE U YCJ0BHUSATA 3a MI0J13BaHE Ha AOM'bJIHUTETHUTE
yCJyT'y Ha TEPUTOPHUSITA HA XOTEJICKUS KOMILJIEKC.

e TypomnepaTopbT U MECTHUTE MAaPTHBOPHU MOTAT Jja 0Ka3BaT CbhJeNCTBUE B C/Iy4all Ha HY»/ja OT
MeJULMHCKA MOMOIL, HO He HOCAT OTTOBOPHOCT NPU Hecla3BaHe Ha OOLIMTe yCJOBUS Ha
3acTpaxoBaTeJisl OT CTpPaHa Ha NoTpebuTes.

o Kounennuure All inclusive; Ultra All incl; High class all incl u ap. ce onpeaensaT uHAUBUAYaATHO
OT BCEKH XOTeJl U He FTapaHTUpaT HaJIMYMEeTO Ha olpe/ie/ieHH BUJI0BE XpaHH, HAIUTKHU U YCJAYTH.

e Jluya, mbTyBalllu C €IUH POAWTEJ WU 0e3 pOAUTEH, MPEeJCTAaBAT OCBEH MeXAyHapoJeH
NacnopT, HOTapUaJHO 3aBepeHa JeKJjapalus OT eAUHUs WU OT ABaMaTa POAUTEJN U aKT 3a
paXK/laHe, KaKTO U KOIUe OT Hero.

o [lpu HecbBHagau GpaMUIMU Ha JelaTa U pOoJUTENH, IpeJ, TPAaHUYHUTE BJIACTH Ce NPeJCTaBsAT
OCBEH MEeX/IYHAapOJHUTE NMaCHOPTH U aKT 3a paxKJaHe Ha [|e1laTa, KAKTO U KOMue OT HeTo.

e lleHuTe B mpejgocTtaBeHUTe 0depTH ca BaJWJAHHU 3a O'bJArapckd rpaxjaHu. LleHu 3a uyyxau
rpak/laHy, ce NOTBbPXK/JaBaT CJe/ 3alUTBaHe 3a KOHKPeTHATa /laTa Ha MbTyBaHe U XOTelJl.

e Jlopagu AMHaAMHMKaTa Ha LieHOOOpasyBaHe, LeHUTe IO NMaKeTH C BKJIOYEHH OTCTBIKU 3a
XOTEJICKO HAacTaHsiBaHe W MPOMOIMOHAJHUTEe odepTH, MoraT Ja O'bAAT NpPeKpaTeHU WU
MpOMeHEeHH Npe/iu IoCcoYeHaTa KpaiHa JaTa 3a 3alMCBaHe.

TO wumMa ckiawYeHa 3actpaxoBka "OtroBopHoct Ha Typomepatopa”, ¢ moaupa Ne
13052310000537/13.06.2023, Baauana ot 01.07.2023 na 3K "JIEB UHC" A/l - rp. Codus, 6y1.
»,CuMeoHoBCKoO moce"“ N2 67A, ENK 121130788, Te1 02/8055333
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