NPEABAPUTE/IHA UH®OPMAIIUA ITPE/IU OBBHLP3BAHE HA IIOTPEBUTEJIA C JOTOBOP 3A

TYPUCTUYECKHU NAKET UJIK OT BCAKA IPYT'A CbOTBETCTBAIIIA O®EPTA 3A
TYPUCTUYECKHU NAKET 110 CMUCHJIA HA 4J1.82, an.1 1.1-9 3AKOH 3A TYPU3MA

IlounBKa B AHTaauA (paonu Ananus, Besek, Jlapa, Cuge, Kemep) - JIATO 2024
IIporpama 3a N0OYMBKa CbC COOGCTBEH TPAHCIOPT

B nmporpamaTta ca BKJIIOYEHH XOTEJIM C PAa3JIMYHU KaTErOPUM U pasjiMdyeH BU/J| XpaHEHHs, OT KOUTO
BCEKH MOTPEOUTE MOXKe J1a u3bepe crope] JIUYHUTE CU IPEANOYUTaHUSA U LIEHOBU JJUaNa30H.

ITakeTHHTE I€éHH BKJ/IIOYBAT:

e HomyBk#u B X0TeJ1 10 U360p Ha KIMEHTA, HA CbOTBEeTHATa 6a3a Ha U3XpaHBaHe.
e (OO6cay:xBaHe Ha MSICTO OT NpeJCTaBUTE/ HAa MeCTHaTa ¢upMa NapTHBOP.

IIakeTHHUTE II€HHU HE BK/IIOYBAT:

e MeaunmHcKa 3acTpaxoBka ,[lomMoIn mpu mbTyBaHe U MEAUITMHCKH PAa3HOCKH " — MeIUIIMHCKH
pasxoau mpH GOJIECT W 3JI0MOJIyKA Ha TypucTa. KIIMeHThT ce 3aJb/KaBa caM Jla HallpaBU
TaKaBa U Jla IpeCcTaBy Konue oT nosivuaTta Ha TO.

e 3acrtpaxoBka "OTMsHa Ha mbTyBaHe". Ck/touBa ce 10 20 KaJieHJapHHU AHH OT JaTaTa Ha
pe3epBUpaHe Ha TYPUCTUYECKUS NIAKET, IPU YCI0BUE, UE € U3BbPLIEHO I'bPBO NJIALjaHE M0
JIOTOBOpA U CaMo B C/Iy4aH, ye 10 HayaJIHaTa JilaTa Ha I'bTYBAHETO OCTABaT He M0-MaJjKo OT
14 aHM, cCYMTAHO OT AEeHs Ha CKJYBaHe Ha 3acTpaxoBKaTa. CTOMHOCTTA Ha 3acTpaxoBKa
"OTMsIHa Ha IbTYBaHe" 3aBHUCH OT I[eHaTa Ha 3aKyIleHHs IaKeT, Bb3PacTTa Ha TYPHUCTA U
CpOKa 3a aHyJlalusl.

e JIOIBbJIHUTENHU €KCKYP3UHU U MOCEIeHUs HAa TYPUCTUYECKH U JIP. 00EKTH.

YCJ/10BUA 3A 3AITUCBAHE U IIVIALIAHE 110 KAMITIAHHUA ,Il1atu geno3sut 30 % npu
3amucBaHe" 3a pe3epBaluM HanmpaBeHH A0 15.04.2024:

1. [lnamanus:

1.1 Jleno3uT B pa3mep Ha 30 % oT o611aTa LleHa HAa TYPUCTUYECKHS MAKET - IPU 3aMKUCBaHe.
1.2 JlonyialaHe Ha mbJHaTa cyMa A0 30 JHU npeAy faTaTa Ha I'bTyBaHe.

1.3 Ilpu Hecnia3BaHe Ha onucaHuTe no-rope BT. 1.1 1 1.2 cpokoBe 3a miamade TyponepaTtopbT
¥MMa IpaBo Jla IpeKpaTH J0roBopa 3a TYPUCTUYECKU NTAKET U Jla aHy/JIMpa HallpaBeHaTa
pe3epBaLus

2. AHy/1alUOHHHU CPOKOBE:

2.1 [loTpebuTenAT MMa NpaBo Jia IPeKPaTH AOTOBOpa 3a TYPUCTHUUYECKHU MTAKeT M0 BCSIKO BpeMe
npeau U3MI'bJHEHUE Ha HacTosuus Jlorosop.
2.2 Koraro [loTpebutenat/IIbTyBalUAT NpeKpaTH JOroBopa CbIrjaacHo T. 2.1, TOU Ab/IKU

CTaHJapTHA TaKca 3a IpeKpaTsBaHe Ha J0r0BOpa, U3UKC/IeHa Bb3 OCHOBA HA MOMEHTA, B KOUTO ce
NpeKpaTsBa A0roBOP’bT, KAKTO C/e/iBa:

- aKo NpeKpaTsBaHETO e HallpaBeHO /0 CeJMUs pabOTeH JieH CJie]] CKJII0YBAaHEeTO Ha
JloroBopa M B c/1y4ai, ye JoroBop’bT € CKJIloYeH nosede oT 30 AHU peJiy AaTaTa Ha OTI'bTYBaHe,
TaKcaTa 3a peKpaTsBaHe e B pa3Mep Ha TakcaTa 3a pe3epBanus — 50 JieBa Ha YOBeK.

- 3a Bcsika MPOMSIHA C/le/i I'bPBOHAYa/IHOTO 3allMCBaHe Ce Y 'bpiKa Takca B pa3Mep Ha 50 JiB.
- [Ipy 0TKa3 OT W'bTYyBaHe cJieJ| yKa3aHUs CPOK /10 7 pabOTHU JJHU CJie]] pe3epBalys, ce
npuJaraT ycaoBusTa 1o JloroBopa 3a TypuCTUYECKH NaKeT.

TyponepaTopbT HaCTOSTENHO NPENOpPbYBa HAa CBOMTE KJIUEHTH Jja CK/II0YBAT 3aCTpaxoBKa
"OTMsiIHa Ha MbTyBaHe".



YCJ/I0BHUA 3A 3AIIMCBAHE U IIVIAINAHE ITPHU EHU C BKJIOYEHHU OTCT'BIIKH 3A
XOTEJICKO HACTAHABAHE, IPOMOLIMA U OPEPTH B IIOCJIEAHATA MUHYTA:

® OTCT'BIIKHUTE 3a XOTEJICKO HaCTaHABaHe, IPOMOLUUTE U O(l)epTI/ITe B riocjiejHaTa MUHYyTa Ca
BaJIMAHH IIPU pe3epBalyd U IlJIallldaHe, HAallpaB€HW B paMKUTE Ha 06ABEHUTE 3a BCEKU XOTeJl AaTH,
CPOKOBE U YCJIOBHS.

3. Heo6xoauMM JOKYMEHTH 3a IbTyBaHe: bBbjrapcku rpakjaHu MorarT Ja I'bTyBaT 3a
Peny6auka Typrus ¢ BaJuJeH MeXIyHapoJeH MacnopT WM Ju4yHa KapTa. [Ipu 6e3cpodyHa
Ba/IMAHOCT HA JIMYHATA KapTa, aKo e u3jajeHa npeau nopeve ot 10 roaAuHM ce U3MCKBa
3a//b/LKUTE/THO BaJIUAEH MEXAYHApoJeH Nacnopr.

4. Bu30B peXUM: HAMA U3UCKBAHUA 3a BU3M.
5. IIpaBa Ha noTpeGUTE/UTE:

[ToTpe6UTeNAT UMa NMPABO JIa IPEXBbPJIU CKJIIOUEHHs OT HETO JJOTOBOP 3a TYPUCTUYECKH MAKET Ha
JIpyTo JIUIE, KOETO OTrOBapsl Ha BCUYKHU U3HWCKBaHMS, TPUJIOKHUMU K'bM CKJIKOUEHHs J0TOBOp, CAMO
C/lefi KaTo € OTIPaBUJ MUCMEHO Npeu3BecTre A0 TyponepaTopa Ha aJjpeca 3a KOpeCloH/eH 1S C
MKCMO C 0OpaTHa pa3NHUCKa, mosydeHo oT Typoneparopa B CPOK He MO - KbCHO OT 7 AHU Hpeau
3amMoYyBaHe Ha U3MbJHEHUETO Ha TYPUCTUYECKUSA MaKeT. JIMIETO, KOETO MPexBbpJis, U JHIETO, Ha
KOETO Ce MPEeXBbpJisi J0r0BOPaA 3a TYPUCTUUECKH MAKET, Ca COTMAAPHO OTTOBOPHH 3a 3alJalljaHe Ha
ocTaBalaTa 4acT OT CyMmaTa I10 JJOTOBOpa, ako MMa TaKaBa U Ha BCUYKHU JOMbJHUTEJIHU TaKCH,
HaJI03W WJIH JIPYTH AOMBJHUTENHU Pa3X0H, TPOU3TUYAILM OT MPEeXBBbPJsHeTOo. TypornepaTopbT
MH)OpPMHUPA JHLIETO, KOETO NPEXBBPJIA TYPUCTUYECKHS TAKET, 3a IEHCTBUTETHUTE CH Pa3X0U, BbB
Bp'b3Ka C MPEXBbPJISHETO.

[Ipu pe3epBanus ¢ BKJIKYEHU OTCTBIKHU 33 XOTEJCKO HacTaHsiBaHe [loTpebuTensaT uMa npaso Aa
CMEeHH /laTaTa Ha bTYBaHe WJIM JIa IPEOTCT'bIIM CBOETO I'bTYBAHE HA TPETO JIMIIE B CPOK /10 7 IHH,
CYMTAHO OT JaraTa Ha CKJIYBaHe HA JOTOBOpa, C MHUCMEHO MpeAU3BECTHE, BPBUEHO [0
TyponepaTtopa o pejia ¥ ycjioBUsiTa Ha aJt. 4. [Ipy Hecna3BaHe Ha TOCOYEHHUSI CPOK, CbOTBETHO CJIE[]
M3THYaHEe Ha ChlIMs, CMSIHATA Ha JlaTaTa Ha I'bTYBaHe WM IPEOTCT'bIIBAHE [paBaTa Ha TPETO JIHULe
ce 3aI1alaT OT MOTpe6uTeJIs, CbIJIaCHO BaJU/HUTE B MOMEHTA Ha CMsIHATA [[eHHU U YCJIOBHS.

[Ipu pe3epBaLMK C BKIIOYEHU OTCT'BIIKU 32 XOTEJICKO HACTAHsSIBaHe B CJIy4yal Ha OTKA3 OT IbTYBaHe
Y HEB'B3MOXKHOCT /Ia CE CMEHU JIaTaTa Ha I'bTYBaHe, CJIe/] YKa3aHUs CPOK oT 7 (ceieM) HU OT AaTaTa
Ha 3anucBaHe, [loTpebuTeNSIT pe3epBUpas U 3aMJIaTUJI MAKET C BKJIIYEHH OTCT'BIIKH 33 XOTEJICKO
HactaHsBaHe ry6u 100 % (cTo npoleHTa) OT BHECEHATA CyMa.

Pe3sepBauusiTa ce curTa 3a BaJIM/HA CaMO aKO e MOTBbpJieHa oT TypomnepaTropa B paMKuTe Ha 48
yaca. AKo He 6BbJile MOTBBbPJleH MbPBOHAYAJHO 3asiBEHUAT xoTes, TypomepaTopbT Moxe [Ja
npe/ ok Ha [loTpebuTens Apyru Bb3MOXKHOCTH 3a HacTaHsABaHe. B ciyyai, ye [loTpebutensart He
npyeMe JpyruTe Bb3MOXKHOCTH, TOM MMa MPaBo Jla U3UCKa Jla My 6'bJle Bb3CTAHOBEH 3allJIaTEHUS
JleTI03UT.

061U yC10BUA:

e MeguuuHCcKaTa 3acTpaxoBKa II0 Typuctudeckurte naketu e Ha 3EA/] ,BYJICTPA/I BUEHA
WMHIIYPBHCTPYIT“. CbhraacHo O61muTe ycaoBHs 0 3acTpaxoBkaTa ,, [loMo1 mpu mbTyBaHe” npu
HeoOXOJAMMOCT OT MeJHUIIMHCKA MNoMoul, Ao 24 d4aca cJjel HacT'bIBaHE Ha CbOUTHETO
3acTpaxoBaHUAT JIUUHO WJU 4Ype3 yI'bJHOMOILEHO OT Hero MeJUIUHCKO WJU JPYyro JIUIE, €
JUTbKeH He3ab6aBHO Jja ce cBbpiKe ¢ Acuctadc komnaHusTa ,['JIOBAJI CbPBUCU3 BbJTAPUA“
Ha Tes. +359 2 8197 197, e-mail: assistance@globalservices.bg u na npegane HeobxoguMaTa
MHbOopMaLUs Ha O'bJIrapCKU UM aHTJIMKACKU e3UK. B ciyyail, ye 3acTpaxOBaHUAT HE U3MIbJIHU
TOBa 3aJ’b/LKEHUE U He yBeJOMU ACHCTAHC KOMMAHUATA, KATO NPU TOBA CAMOCTOSITESIHO WJIU
ype3 Jpyro JiMlie OpraHU3upa OKa3BaHETO Ha MeJUIMHCKA NOoMOoll, NpU MNpeJsBsBaHe Ha
npeTeHUUsA KbM 3acTpaxoBaTesisl cjef, 3aBpP’bLIaHETO CU B Bbirapus, 3acTpaxoBaTessaT MMa



MpaBo Jia OTKaXKe Ja MJATU WM YaCTUYHO Ja NMpU3Hae 3a IJaljaHe BCAKAKBU Pas3xo/i BbB
Bp'b3Ka C HACT'BIIUJIOTO CHOUTHE U OKa3aHaTa MOMOIII,

o IleHUTE C BKJIIOYEHHU OTCTBIIKU 32 XOTEJICKO HAaCTaHsBaHe ca BaJIUJHU CaMO NPU HanpaBeHa U
3amJiaTeHa pe3epBalys 110 06sIBEHUTE 32 BCEKU XOTeJ CPOKOBE U YCJIOBUSI.

e [Ipu HacTaHsiBaHETO B cTau TUl — TpolHU (TRPL), KakTo ¥ IBOMHU ¢ 0N'bJIHUTEHO JjierJio (DBL
+ ex. bed), He ce rapaHTHUpaT 3 peLOBHU JierJa.

e [lpu HacTaHsiBaHe Ha 2 Bb3pacTHU ¢ 1 uau 2 geua (DBL + 1 chd; DBL + 2 chd), TpetoTo u
YeTBbPTOTO JIErJIO BUHATH Ca AOM'bJHUTENHU, TUIl pa3TeraTe/Hu.

e (Tau c u3rJes KbM MOPETO, Ce TapaHTHUPAT CaMO B XOTeJIUTe, B KOUTO MMa 005IBEHO JoMJIalllaHe
3a TaK'bB THI CTasl.

e (Crau Tun PROMO u ECONOMY ca c no-HucKa LieHa. Te ca ¢ 10-MaJ/I'bK pa3sMep OT CTaHAAPTHUTE
CTaH, C KpallHO MECTOIO0JIOXKEHHEe Ha TEPUTOPUSATA Ha XOTeJla, Ha IPU3EMEH eTax, 6e3 6aJKOH
WJIM Tepaca, C MaJiKa 6aHs U Pa3/IMdHO 063aBeXIaHE.

e HacrausBaHeto B xoTesaute e ciaen 14:00 4., a ocBo60oxAaBaHeTo Ha crauTe 70 12:00 4. B geHs
Ha OTI'bTYyBaHe, OCBEH B C/IYYaUTe, KOraTo B XOTeJa He € YKa3aHo JApyro. B eHs1 Ha npUcTUraHe
(mpepu 14:00 4.) u Ha HanyckaHe (ciaef 12:00 4.) ycayruTe B XOTEJUTE Ce MOJI3BAT Cpelly
3amJiallaHe, BKJIOYUTENHO XpaHU U HAIUTKU. BposAT Ha XpaHeHUsITa B XOTEJUTE CbOTBETCTBA
Ha 6posl Ha pe3epBUpaHUTEe HOILYBKU. [[puMep: npu pesepBaiys 3a 7 HOLLYBKH ce MOJI3BaT 7
3aKyCKH{, 7 BeYEPH WJIH CbliUs OGpOH 0054M U MEXAUHHHU XpaHeHHs, B CIy4yal, ye XOTeabT
paboTu Ha 6a3a u3xpaHBaHe All inclusive.

e TypomnepaTopbT HE HOCH OTTOBOPHOCT 3a 3ary6eH, OTKpaJHAT WK 3abpaBeH 6arak mo BpeMe
Ha MbTYBaHETO UJIK MPECTOS B CbOTBETHUS XOTEJ.

e Bceku xoTeJ1 onpezesis UHAWBU/IYaJHO [IEHUTE U YCJA0BUSATA 32 M0JI3BaHe Ha JOI'bJHUTETHUTE
yCJIyT'Y HAa TEPUTOPHUSITA HA XOTEJICKUSA KOMILIEKC.

e TypomnepaTopbT U MECTHUTE NAPTHHOPH MOTAT /ja OKa3BaT ChJEUCTBHUE B C/Iy4al HA HYXJa OT
MeJUIMHCKA [OMOI, HO He HOCAT OTrOBOPHOCT NPH HeCna3BaHe Ha OOLIMTe YC/IOBUS Ha
3acTpaxoBaTeJsis OT CTPaHa Ha HOTpeOUTeIs.

o Konnenuuute All inclusive; Ultra All incl; High class all incl u ap. ce onpegenstT uHAUBHIyaIHO
OT BCEKH XOTeJI U He TapaHTHUPAT HAJIMYHETO Ha ONpesie/IeHH BU/I0BE XPaHH, HAUTKU U YCJIYTH.

e Jluua, mbTyBaUd C €JWH POAUTEN WU 6e3 POAUTENH, NPEeACTABAT OCBEH MEX/yHapoJeH
NacnopT, HOTAPUATHO 3aBepeHa JeK/aapanus oT eJUHUS WK OT JjBaMaTa POAUTENH U aKT 3a
paXkJaHe, KAKTO U KOTIHE OT Hero.

e [lpu HechBnagauy GpaMUJIUH HA AELATa U POJUTEIH, IPeJ TPAHUYHUTE BJIACTH Ce MPEeJICTABAT
OCBEH MEeX/[yHAapOHUTE MacloOPTH U aKT 3a paXk/laHe Ha JelaTa, KaKTo U KOIIKe OT HeTO.

e lleHuTe B mpepocTaBeHUTe 0QepTH ca BaJW/JHH 32 O'bJrapckyd rpakgaHu. LleHu 3a yyxu
rpakZiaHH, ce MOTB'bPKJAABAT CJie]| 3alIMTBaHe 32 KOHKPETHATA /AaTa Ha I'bTyBaHe U XOTelJl.

e Jlopasu AMHAMHKaTa Ha LeHOOOpa3yBaHe, IEHUTE IO MAKETH C BKJIIOYEHU OTCTBIKU 3a
XOTEJICKO HaCTaHsSBaHe W MPOMOLMOHAJHUTE odepTH, MoraT Ja 6bAaT NpeKpaTeHd WU
IpOMEeHeHH Ipe/ii MocoYeHaTa KpaiiHa /iaTa 3a 3aliCcBaHe.

TO wuma ckaw4YeHa 3acTpaxoBka "OTroBopHoct Ha Typomepartopa”, ¢ mnoaupa Ne
13052310000537/13.06.2023, BaauaHa ot 01.07.2023 Ha 3K "JIEB UHC" A/l - rp. Codus, 6y.
»,CuMeoHOBcKO moce“ N2 67A, ENK 121130788, Ten 02/8055333



