NPEABAPUTE/THA UH®OPMAIUA MTPE/IU OBBHLP3BAHE HA IIOTPEBUTEJIA C JOT'OBOP 3A
TYPUCTHUYECKH INAKET WJIH OT BCAKA IPYTA CbOTBETCTBAIIIA O®EPTA 3A
TYPUCTUIECKH MMAKET 110 CMUCDHJIA HA 4/1.82, an.1 1.1-9 3AKOH 3A TYPU3MA

HOBATOJAHWHA 2024 B AuTasius (paioHu Ananus, besiek, Jlapa, Cuae, Kemep)
[Iporpama cbC COGCTBEH TPAHCHOPT

B nporpamata ca BKJIIOUEHHM XOTeJH C Pa3/IMYHU KaTerOpUH U pasjvyeH BU/J, XpaHeHUs], OT KOUTO
BCEKU NOTPeOUTE MOXKe Jla u3bepe cropef, IMUHUTE CU NPeJNOYMTaHUs U LIeHOBU JUaNa30H.

IlakeTHUTE LIEeHU BKJIIOYBAT:

e HomyBku B xoTeJ1 o U360p Ha KJIMEHTA, HA ChOTBEeTHATa 6a3a Ha U3XpaHBaHE.
e O6cay:xBaHe Ha MACTO OT Npe/CTaBUTeJ Ha MecTHaTa GrpMa NapTHHOP.

ITakeTHUTE LleHU He BKJII0YBAT:

e HoBorogumna Beuepst Ha 31.12.2023 (3agb/DKUTENHA yCayra B 3aBUCUMOCT OT XOTeJa).
3amsiala ce npu 3anvcBaHe B bbiarapus.

e MeaunuHcKa 3acTpaxoBka ,[loMol npu MbTyBaHe U MEeIUIUHCKH Pa3HOCKU — MeJIUIIMHCKU
pasxoAy mpu GOJIECT U 3JIOMOJIYKA Ha TypucTa. KIMEHTHT ce 3a//b/’KaBa CaM Jla HallpaBU
TakKaBa U Jia IpeJicCTaBU Komue oT noaulata Ha TO.

e 3actpaxoBka "OTMsiHa Ha mbTyBaHe". CKJl04YBa ce A0 7 KaJIeHJAapHU JHU OT JaTaTa Ha
MO/INMMCBAaHe HA JI0TOBOpA 32 TYPUCTUYECKU MAKET, IPU YCJIOBHUE, Ye € U3BBPIIEHO I'bPBO
IJlalllaHe 1O JOTOBOpPA M CaMo B CJIy4yal, ye [0 Ha4ya/lHaTa JjaTa Ha I'bTYBaHETO OCTaBaT He
no-Masiko oT 10 AHH, CYUTAHO OT JieHsl Ha CKJIIDUBaHe Ha 3acTpaxoBkaTa. CTOMHOCTTA Ha
3acTpaxoBkKa "OTMsiHA Ha I'bTyBaHe" 3aBUCH OT LieHaTa Ha 3aKyleHUs NaKeT, Bb3pacTTa Ha
TYPHUCTA U CPOKA 3a aHyJIAIHs.

e JlOMbJHUTEJHU €KCKYP3UH U OCELeHUs HAa TYPUCTUYECKH U JIP. 06EKTH.

YCJ/1I0BUA 3A 3AITUCBAHE U IVIALLIAHE 3a pe3epBanuu HanpaBeHu A0 15.11.2023.

1. [lnamanus:

1.1 TbpBU Aeno3uT B pa3Mep Ha 30 % oT obLaTa LeHa Ha TyPUCTUYECKUs aKeT - IPY 3all1CBaHe.
1.2 [JomamaHe Ha mbaHaTa cyma go 30 pgHM 1Opeau Jartara Ha  II'bTyBaHe.
[lnawaneTo ce U3BBPLIBA B JIeBa, B 6POU MJIM 110 GAHKOB I'bT U CbOO6Pa3HO 0dHLHATHUSA PUKCHUHT
Ha bHb B geHs Ha nuiamaHeTo.

2. AHyJ/IallUOHHHU CPOKOBe:
2.1 lloTpebuTe AT UMa MpaBoO Ja NpeKpaTH JO0roBopa 3a TYPUCTHYECKHU MaKeT 10 BCAKO BpeMe

npeJy M3II'bJIHEHHe Ha HacToAwud /lorosop.

2.2 Korarto IloTpebutensTt/II'bTyBallUAT NpeKpaTH AOroBopa CbryaacHo T. 2.1 , TOH ABIKHU
CTaHZApTHA TaKca 3a IpeKpaTsaBaHe Ha AOTr0BOpa, U34YUC/IeHa Bb3 OCHOBA HA MOMEHTA, B KOUTO ce
MpeKpaTsBa JOr0BOP’bT, KAKTO CJIe/iBa:

- aKO NpeKpaTsBaHeTO € HallpaBeHO /|0 ceiMUsl pabOTeH JieH cjeJ, CKIYBaHeTo Ha JloroBopa u B
cJy4yai, ye OroBOpPBT € CKJIOUYeH noBede oT 30 AHUM NpeAu JaTaTa Ha OTI'bTYBaHe, TakcaTa 3a
npekpaTsBaHe e B pa3Mep Ha TakcaTa 3a pe3epBanus — 50 sieBa Ha YOBEK.

- 3a BcsiKa MpOMSsIHA CJ1e/i I'bPBOHAYa/IHOTO 3allMCBAHe e yA'bpka Takca B pa3Mep Ha 50 JsiB.

- [Ipu oTKa3 oT WbTyBaHe cJieJ, yKa3aHUs CPOK 10 7 pabOTHU JJHU CJieJ] pe3epBaliys, ce IpuaaraT
ycaoBusTa 1o JloroBopa 3a TYpUCTUYECKH NaKeT.



- TyponepaTopbT HAaCTOSITE/IHO MMPENOP’bYBa HA CBOUTE KJIMEHTH J]a CKJII0YBAT 3aCTPAaX0OBKa
"OTMsIHa Ha IbTyBaHe".

YCJI0BUA 3A 3AIIMCBAHE U IVTAILAHE ITPU IEHU C BK/IOYEHHU OTCTBIIKH 3A
XOTEJICKO HACTAHABAHE, IPOMOILIUA U O®EPTHU B [IOCJIEAHATA MUHYTA:

® OTCT'BIIKHUTE 3a XOTEJICKO HAaCTaHABaHE, IPOMOLIMHUTE U O(l)epTI/ITe B riocjiejHaTa MUHYyTa Ca
BaJIMJHU NIPH pe3epBalvd U IJIalllaHe, HallpaBEHHW B pAMKHUTE Ha 06SIBEHHUTE 32 BCEKHU XOTeJ JAaTH,
CPOKOBE€ U yCJIOBHA.

3. Heo6x0auMH JOKyMEeHTH 3a IO'bTyBaHe: BbJrapcku rpakjaHd MoraT Ja II'bTyBaT 3a
Peny6sinika Typiys ¢ BasuJieH MeX/yHapoJeH NMacnopT WU JU4Ha KapTa. [Ipu 6e3cpoyHa
BAJIMAHOCT Ha JIMYHATA KapTa, aKo e U3JajJieHa npeau noseve ot 10 roasuHu ce U3MCKBa
3a4’b/KUTE/IHO BaJIU/leH MeXXyHapoJeH Nacnopr.

4. Bu30B pe:XUM: HAMA U3MCKBaHUs 3a BU3U.
5. IIpaBa Ha noTpeGUTE/IUTE:

[loTpe6uTeNAT MMa MPABO /1a IPEXBbPJIM CKIIOYEHHUS OT HETO I0r0OBOP 3a TYPUCTHUYECKH NMAaKET Ha
JIpyTo JIMLe, KOETO OTrOBaps HAa BCHYKU U3UCKBAHUS, IPUI0KUMHU K'bM CKJIIOYEHHUS I0TOBOP, CAMO
cJleJ] KaTo e OTIIpaBUJI MMCMeHO npeu3BecTHe Jo TyponepaTopa Ha aJijpeca 3a KOpeCIOH/AEeHIUA C
MUCMO C 06paTHa PasNUCKa, nosydyeHo oT TypomnepaTopa B CPOK He IO - KbCHO OT 7 JAHH Npeju
3al04YBaHe HA U3MI'bJIHEHUETO Ha TYPUCTUYECKHUs MaKeT. JIUIeTo, KOeTO NMPeXBbpJis, U JULETO, Ha
KOETO Ce IPexXBbpJisl JOr0BOPa 32 TYPUCTHUYECKH [TAKET, Ca COIMAAPHO OTTOBOPHHU 3a 3all/IalljaHe Ha
oCTaBaljaTa 4yacT OT CyMaTa IO J0roBOpa, ako MMa TaKaBa U Ha BCUYKH JOMBbJIHUTEJTHU TAKCH,
HaJI03W WJIM JIPYTH JOI'bJHUTEJHHU Pa3Xxo/y, MIPOU3THYALIN OT HPeXBbpJsiHeTO. TyponepaTopbT
MHPOPMHUPA JIMLETO, KOETO MPEXBBPJIS TYPUCTUUECKUS NTAKET, 33 IeCTBUTEJIHUTE CH Pa3X0/JH, BbB
Bp'b3Ka C NPEXBBPJISTHETO.

[Ipu pe3sepBalus ¢ BKJIIOYEHU OTCT'BIKU 32 XOTEJICKO HacTaHsBaHe [loTpeGUTeNsAT MMa MpaBo Jja
CMeHHM JlaTaTa Ha I'bTYBaHe WJIM J1a IPeOTCThIIM CBOETO I'bTYBaHe HA TPETO JIUILE B CPOK J10 7 JiHH,
CYMTAHO OT JlaTaTa Ha CKJKYBAaHe Ha JI0OrOBOpPAa, C IMHUCMEHO INpeJU3BeCTHE, BPBYEHO [0
Typomneparopa 1o peJia 4 ycJoBUsATa Ha aJ. 4. [Ipy Hecrta3BaHe Ha MOCOYEHUS CPOK, CbOTBETHO CJIe]
M3THUYaHEe Ha ChIIMs, CMSHATA Ha JjaTaTa Ha I'bTYBaHe WK NPEOTCTbIIBAHE IPaBaTa Ha TPETO JIULE
Ce 3aI/IALIAT OT MOTPEGUTEJISA, ChIJIACHO BaJIU/JHUTE B MOMEHTA Ha CMSIHATA LIEHH U YCJIOBUSL.

[Ipu pe3epBaliu € BKJIIOYEHU OTCTBIIKY 3 XOTEJICKO HACTAHsABaHe B CIy4ail Ha 0TKa3 OT I'bTyBaHe
Y HEB'b3MOXKHOCT /1a Ce CMEHH JlaTaTa Ha I'bTyBaHe, CJ1e/l yKa3aHHUsl CPOK oT 7 (ceieM) HU OT AaTaTa
Ha 3anucBaHe, [loTpe6GUTENAT pe3epBUpal U 3aIJIaTH/I MTAKET C BKJIYEHHU OTCTBIIKU 33 XOTEJICKO
HactaHgaBaHe ry6u 100 % (cTo nmpoueHTa) OT BHECeHAaTa CyMa.

PesepBanusiTa ce cuMTa 3a BaJM/HA CaMO aKo e NOTBbpJeHa oT TyponepaTopa B paMKHTe Ha 48
yaca. AKo He ObJie NOTBBPJEH 'bPBOHAYA/IHO 3assBEHUAT X0TeJs, TyponepaTopbT MOXe Ja
npeioxku Ha [loTpebuTesIs1 APYyryU Bb3MOXKHOCTH 32 HacTaHsiBaHe. B ciyuai, uye [loTpeGuTenst He
npueMe pyruTe Bb3MOXKHOCTH, TOH MMa MPABO Jia U3UCKaA Jia My 6'b/ie Bb3CTAaHOBEH 3allJIaTeHUS
JI€TIO3HT.

6. 0O6IIM yC/I0BUS:

e MeaulMHCKATa 3aCTpaxoBKa Mo Typuctudyeckute nakeTu e Ha 3K "JIEB UHC" A/l. CbraacHo
O6muTe ycaoBus mo 3acTpaxoBkata ,[lomom npu mbTyBaHe” NpU HEOOXOAUMOCT OT
MeJULMHCKA oMol 0 24 yaca cje/, HacT'blIBaHe Ha CbOUTHETO 3aCTPaXxOBAaHUSAT JIUYHO WU
Yypes yII'bJIHOMOLLEHO OT Hero MeIULIMHCKO WJIH APYTo JHLEe, e JJ'bKeH He3abaBHO Jia ce CBbpiKe
¢ Acucranc xomnanusita "KOPUC BBJITAPHUA" 00/ wa Ten. +359 2 90 30 114, e-mail:
operations@coris.bg u f1a npenaze Heo6xoAMMaTa HHPOPMaLUsA HAa 6'bJIrapcky UM aHTJIMNCKU



e3uK. B ciyyaii, ye 3acTpaxoBaHUAT He U3M'BJHU TOBA 33 b/DKEHHE U He YBeJJOMU ACHUCTAHC
KOMIIaHUSATA, KaTO IIPU TOBA CAMOCTOATEIHO UJIM Ype3 JIpyro JiMlie OpraHU3upa OKa3BaHeTO Ha
MeJJMLIMHCKA TOMOL, IpU I[peJsBABaHe Ha TMpeTeHLUd KbM 3acTpaxoBaTess CJej
3aBpblIAHETO cH B bbarapus, 3acTpaxoBaTesiAT UMa MPaBo a OTKaXe Jia MJIaTH UK YaCTUYHO
Jla Ipy3Hae 3a IJIalllaHe BCIKAaKBU Pa3Xo/H BbB Bpb3Ka C HACTBIUJIOTO CbOUTHE U OKa3aHaTa
MOMOIIL.

e lleHuTe C BKJIIOYEHH OTCT'IIKU 3a XOTEJICKO HACTAHsSIBaHe ca BaJIMJHU CaMO NIPU HalpaBeHa U
3amJlaTeHa pesepBalys 110 065IBEHUTe 3a BCEKU XOTeJl CPOKOBE U YCJI0BHUSI.

o [Ipu HacTaHsBaHeTO B cTau TUI — TpoiHU (TRPL), KakTo ¥ IBOWHU C IOMbJHUTEHO JierJio (DBL
+ ex. bed), He ce rapaHTHpaT 3 peJOBHU JierJia.

e [lpu HacTaHsfiBaHe Ha 2 Bb3pacTHU ¢ 1 uau 2 geua (DBL + 1 chd; DBL + 2 chd), TpeToTo u
YeTBbPTOTO JIETJIO BUHATH Ca JOI'bJHUTEJHH, TUIl pa3TeraTeJHHu.

e Crau c u3rjej KbM MOPETO, CE FapaHTUPAT CAMO B XOTEJIUTE, B KOUTO MMa 005IBEHO JIOT/IalllaHe
3a TaK'bB THUI CTasl.

e (Crau Tun PROMO u ECONOMY ca c no-HucKa LeHa. Te ca ¢ no-Ma/I'bK pa3Mep OT CTaHAAPTHUTE
CTay, C KpallHO MeCTOII0JI0KeHHe Ha TEPUTOPHUSATA Ha X0TeJa, Ha IpU3eMeH eTax, 6e3 6aKOH
WJIY Tepaca, C MaJIKa 6aHs ¥ pa3/InyHO 063aBex/JaHe.

e HacrangBaHeTo B xoTesauTe e cjef, 14:00 4., a ocBo60KJaBaHeTO Ha ctauTe a0 12:00 4. B eHs
Ha OTI'bTYBaHe, OCBEH B C/Iy4auTe, KOraTo B XOTeJIa He e YKa3aHo Jipyro. B feHsl Ha npucTUraHe
(npepu 14:00 4.) u Ha HanyckaHe (cief 12:00 4.) ycayruTe B XOTeJUTeE ce MOJ3BAT CpeLLy
3amialllaHe, BKJIYUTENHO XpaHU U HAaUTKU. BposiIT Ha XpaHeHHUsITa B XOTeJUTe CbOTBETCTBA
Ha 6posl Ha pe3epBUpPaHUTe HOILYBKU. [IpuMep: npu pesepBalus 3a 7 HOLLYBKHU Ce M0J3BaT 7
3aKyCKM, 7 Be4yepu WJHU ChbIIUSA Opod 061 U MeXAUHHU XpaHEHUs, B CJAydyail, 4ye XOTeabT
paboTu Ha 6a3a usxpanBane All inclusive.

e TyponepaTopbT He HOCH OTTOBOPHOCT 3a 3ary6eH, OTKpaJHaT WJM 3abpaBeH 6arax 1o BpeMe
Ha I'bTYBaHETO WJIU IPECTOsI B CbOTBETHHUS XOTelJl.

e Bcexku xoTes onpejiesisi UHAUBH/YAHO LIEHUTE U YCJIOBUATA 3a [10JI3BaHe Ha JAOM'bJIHUTETHUTE
yCJyTy HAa TEPUTOPHUSTA HA XOTEJICKUS KOMILJTIEKC.

e TyponepaTopbT U MECTHUTE NAapTHbOPHU MOraT Jla OKa3BaT CbJeHCTBHe B CIy4al Ha HY>K/Ja OT
MeJUIMHCKA MOMOIL, HO He HOCAT OTTOBOPHOCT NPHU HecNa3BaHe Ha OOLIMTE yCJIOBHUS Ha
3acTpaxoBaTeJisi OT CTpPaHa Ha NOTPeOUTe .

o Konpenuuute All inclusive; Ultra All incl; High class all incl u ap. ce onpeaeassiT uHAUBUAYATIHO
OT BCEKH XOTeJI M He TapaHTHUPaT HaJIMYUETO Ha onpe/ie/ieHH BUJI0Be XpaHU, HAUTKU U YCJIYTH.

e Jluua, mbTyBallyM C eJWH POAUTE] UM 6e3 pPOAUTENH, NPeJCTaBIT OCBEH MeXAyHapo/ieH
NacrnopT, HOTapUaJHO 3aBepeHa Jiek/Japalys OT eAUHUs WU OT JiBaMaTa POJAUTENH U aKT 3a
pakiaHe, KaKTO U KOIHe OT Hero.

o [lpu HecbpBHagau GpaMUIMU Ha JelaTa U poJUTeNH, IpeJ, TPaHUYHUTE BJIACTH Ce NPeJCTaBsAT
OCBEH MeX/IyHapOoAHUTe NMaclopTH U aKT 3a pak/JjaHe Ha JlellaTa, KaKTO U KOMUe OT Hero.

e lleHuTe B mpegocTtaBeHUTEe 0depTH ca BaJMJAHHU 3a O'bJArapckd rpakaaHu. LleHu 3a yyxau
TPaXKJaHH, ce MOTBbPXKAABAT CJie/] 3alUTBaHe 32 KOHKpeTHaTa JiaTa Ha II'bTyBaHe U XOTeJl.

e JlopagyM AMHaAMHKaTa Ha LieHOOOpa3syBaHe, LEHUTE M0 NMAaKeTH C BKJIOYEHH OTCTBIKU 3a
XOTEJICKO HacTaHsBaHe W NPOMOLUOHA/JIHUTEe odepTH, MoraT Ja ObJaT NpeKpaTeHU WU
MpOMEeHEHH Npeiu IOCOYeHaTa KpaiHa AaTa 3a 3alMCBaHe.

TO wuma ckiawYeHa 3actpaxoBka "OtroBopHoct Ha Typomepatopa”, ¢ moaupa Ne
13052310000537/13.06.2023, Basmmana ot 01.07.2023 na 3K "JIEB UHC" A/J] - rp. Codus, Gy.1.
,CuMeoHOBCKoO moce“ N2 67A, ENK 121130788, Tes1 02/8055333



