NPEJABAPUTE/IHA UH®OPMAILIUA NPE/IN OGBHbP3BAHE HA NIOTPEBUTEJIA C JOTOBOP 3A

TYPUCTHUIECKHU NAKET WJIH OT BCAKA IPYTA CbOTBETCTBAIIIA O®EPTA 3A TYPUCTUYECKHU
INAKET 110 CMUCBHJIA HA 4J)1.82, a1.1 1.1-9 3AKOH 3A TYPU3MA

JIAATO 2024 B AnTanusa (paioH Ananus, Cuge, Beek, Jlapa, Kemep)
CaMouJieTHa nporpama ¢ YyapTbpeH noJiet ot Codus ¢ 5 HOLYBKH

B nporpamata ca BKJIIOYEHH XOTEJIH C Pa3JIMYHM KaTErOPUU U pa3inyeH BU/| 6a3a U3XpaHBaHE, OT KOUTO BCEKU
NoTpe6uTes MOXe Jia u3bepe cropes JMYHUTE CU NPeIIOYUTAHUSA U LIeHOBY JHaNa3oH.

IIOJIETHA UH®OPMAIIUA - nen HEJE/IA

3amuHaBaHe FB8843 Codus 11:55 - Anrtanusa 13:35
Bpbinane FB8844 AnTanuga 14:10 - Codusa 16:05
Tun camoJieT: Boeing 737

ABuokoMnanHusg: Bulgaria Air

INOJIETHA HH®OPMAILIUA - nen BTOPHUK

3amuHaBaHe FB8843 Codus 06:40 - AnTanus 08:20
Bpbpinane FB8844 AnTanus 14:25 - Codus 16:20
Tun camoJiert: Boeing 737

ABrokoMnaHus: Bulgaria Air

*B®3MOXMCHA e NpoMsiHA 8 N0O/1IEMHOMO pa3nucaHue om cmpaHa Ha aguoKomMnhaHusamada.

ITPUMEPHA IIPOTPAMA:

Jden 1. OrmbryBaHe ¢ 4yapTbpeH mnosieTr Codus-Antanus-Codpus. Kamane Ha Jertuiie AHTanMus U
nocpellaHe OT MNpeAcTaBUTes Ha ¢upMarta HNapTHbOp. ['pynoB TpaHcdep A0 H36paHUS XOTeJl.
HacTtansiBaHe B xoTesa caef 14.00 4.

JdeH 2 - 5. CBOGOHU JHU WJIH 110 KeJIaHUE BKJIYBaHe B JAOMbJHUTETHH €EKCKYP3UH, KOUTO ce 3as1BsIBaT.
3am/alaT U OpraHU3upaT Ha MACTO OT MECTHUS KOHTPAreHT.

JeH 6. OcBoO0kAaBaHe Ha XoTeJsa. TpaHcdep fo0 seTullle AHTaIUsA B 00siBeHUs vac. [losieT 3a Codus.

*[Ipozpamama e npumepHa 3a HACMAHABAHE C 5 HOWYBKU.

UHdopmanys 3a TpaHcpepa:

e [lpoaBb/KUTENHOCT HA TpaHchep oT JleTule AHTaIUs J10:
- AnanHusd - 0K0J10 3 Yaca B IOCOKQ, B 3aBUCUMOCT OT MECTOIOJIOXKEHUETO Ha XOTeJIa.
- Cuge - okoJio 2.5 4aca B IOCOKa, B 3aBUCHUMOCT OT MECTOIOJIOKEHUETO Ha XOTeJIa.
- bBeJsiek - okoJ10 2 Yaca B IOCOKA, B 3aBUCUMOCT OT MECTOTI0JIOXKEHHUETO Ha XOTeJIa.
- Kemep - okosio 1.5 yaca B mocoka, B 3aBUCHMOCT OT MECTOIIOJIOKEHUETO Ha XOTeJIa.
- Jlapa - okoJsi0 1 4ac B MOCOKa, B 3aBUCUMOCT OT MECTOTIOJI0KEHUETO Ha XOTeJIa.

e BBb3MOXKHOCT 3a JAoOIUIAllaHe 3a WHAUBHAYya/IeH - JAUPEeKTeH TpaHcdep J0 XoTesa, €
npeABapuTe/THA 3asBKa KbM areHIusTa.

IlakeTHUTE LeHW BKJIIOYBAT:

e YapToepeHn noset Codus - AHTanus - Codpusi ¢ BKIOYEHU JIETULIHU TaKCH 79 eBpo U 6araxk Ha Y0BeK Ji0
20 kr yekupaH U A0 8 KT pbueH ¢ pa3mepu 55 x 40 x 20 cM. PaspemieHusT 6arax 3a 6ebeta 70 1,99 1. e
10 xr. 4yekHpaH U 6ebellKa KOJIUYKa.

e 5 HOLIYBKM B XOTeJI 10 U360p HAa CbOTBETHATA 3a X0TeJs1a 6a3a U3XpaHBaHe.

e TI'pynos TpaHcdep neTule - XOTeJ — JIeTHILLE.

e MeaunuHcka 3actpaxoBska Ha 3EA/L ,BYJICTPAZl BUEHA MHINYPBHC I'PYII ¢ mokputue 10 000 eBpo
(3ammua 1o 75t.)

e MUsnpamane ot npesctaBuTes Ha TA Ha netuie Codusa

e O6cayxBaHe Ha MACTO OT Npe/CTaBUTeJ Ha MeCTHaTa GrYpMa NapTHbOP



IlakeTHUTe LlEH! He BKJIIYBaT:

e Takca ropuBo (B 3abeJiexkKaTa Hail- 10J1y).

e Mep. 3acTpaxoBka c nokputue 10 000 eBpo 3a iuua ot 75 0 84 r. - fomanade 25 B

e Meg. 3acTpaxoBKa 3a JIIA Ha U HaJ 85 T. — He ce npejJiara

e 3actpaxoBka "OTMsHa Ha mbTyBaHe". CKJItOUBa ce [0 14 KaJleHJapHU JHU OT JlaTaTa Ha MOoAIIMCBaHe Ha
JloroBOpa 3a TYPUCTUYECKU MAKET, IPU YCJIOBUE, Ye e U3BBPIIEHO MbPBO IJIAlllaHe 110 J0r0Bopa U caMo
B Cc/Iy4ai, ye /|0 Haya/IHaTa /aTa Ha 'bTYBaHETO OCTAaBaT He M0-MaJiko OT 10 HHU, CYUTAHO OT JleHs Ha
CKJIIOUBAHe Ha 3acTpaxoBkaTa. CTOMHOCTTA Ha 3acTpaxoBKa "OTMsHa Ha MbTyBaHe" 3aBHUCH OT IleHaTa
Ha 3aKyIleHUs aKeT, Bb3pacTTa Ha TYPUCTA M CPOKa 3a aHyIallvs.

e JlOMbJHUTEJHHUTE €KCKYpP3UH, U3BbH NAKETHUTE I|eHHU, NMOCEeleHUsTa Ha TYpPUCTHYECKU OOEKTH U
BXOJJHU TaKCH.

YCJI0BHA 3A 3AIIMCBAHE U IIVIALLIAHE 110 KAMITAHUA ,Ilnatu geno3ut 30 % npu 3anucBaHe” 3a
pe3epBanuy HanpaBeHU A0 31.05.2024:

e 1.Inamanus:

e 1.1 Jleno3uTt B pa3mep Ha 30 % oT ob611aTa [leHa HAa TYPUCTHUUYECKUS MMAKeT - PH 3alUCBaHE.

e 1.2 JlormamaHe Ha rbJIHaTa cyMa o 30 JHU npejy JaTaTa Ha I'bTyBaHe.

o 1.3 IIpu Hecna3BaHe Ha onucaHuTe no-rope B T. 1.1 u 1.2 cpokoBe 3a ny1aujade TyponepaTopbT UMa
MPaBo Aa NpeKpaTH AOT0BOpa 3a TYPUCTHUUYECKHU NIAKET U A aHyJIMpa HallpaBeHaTa pe3epBalus

e 2. AHy/JIaLIMOHHU CPOKOBeE:

o 21 [loTpebuTensaT UMa NPaBo JAa IPeKpaTH JOT0BOpa 3a TYPUCTUUECKU MAKET 110 BCSIKO BpeMe
npeAy U3II'bJIHEHME Ha HacToAL KA Jlorosop.

o 2.2 Koraro [loTpebuTtensat/II'bTyBalUAT NpeKpPaTH JOroBOPa CbIJIACHO T. 2.1, TOU ABJIKU
CTaHJapTHA TaKca 3a IpeKpaTaBaHe Ha J0Or0BOpa, U34YMUC/IeHA Bb3 OCHOBA HA MOMEHTA, B KOWTO ce
IpeKpaTsABa JOr0BOP’bT, KAKTO CJIe/iBa:

° - aKo NpeKpaTsiBaHETO e HallpaBeHO [Jj0 ceJMUsl pabOTeH JieH cJie]] CKJIoUBaHeTo Ha JloroBopa u
B CJIy4ay, 4e JoroBOPBT e CK/IYeH noBeve oT 30 AHU NpeJiy JaTaTa Ha OTI'bTYBaHe, TakcaTa 3a
IpeKpaTsABaHe e B pa3Mep Ha TakcaTa 3a pe3epBanus — 50 JieBa Ha YOBEK.

° - 3a BcsiKa MPOMSsIHA /e, IbPBOHAYAJHOTO 3aMMCBaHe Ce yA'bpKa Takca B pa3Mep Ha 50 JiB.

° - [Ipy 0TKa3 OoT MbTyBaHe CJief, YyKa3aHUs CPOK 10 7 pabOTHHU JIHU CJie[, pe3epBalys, ce Mpuarat
ycaoBusTa 1o JloroBopa 3a TYpUCTUYECKH TaKeT.

e TypomnepaTopbT HaCTOATEJHO NIPeNOpPbYBA Ha CBOMUTE KJIUEHTH /ia CKJI0YBaT 3acTpaxoBka "OTMsAHa Ha
n'bTyBaHe".

YCJI0BUA 3A 3AINNMCBAHE M IIVIAIAHE IIPU IHEHHM C BK/IIOYEHU OTCTDBIIKHM 3A XOTEJICKO
HACTAHABAHE, IPOMOLIMH U OPEPTH B IIOCJ/IEAHATA MUHYTA:
e OTCTBIKHTE 32 XOTEJICKO HAaCTaHsABaHe, IpoMoLuUTe U odpepTHUTe B NOCJeAHATA MUHYTa Ca BaJUAHU
IpY pe3epBalys U IJalllaHe, HAallpaBeHU B PaMKHUTe Ha 00SIBEHUTE 3a BCEKHU XOTeJs JaTH, CPOKOBe U
yCJI0BUA.

1. MuHuMaJIeH 6po# y4aCTHHILHY 32 IPOBEXK/AAHETO 32 OChUIECTBsBaHe Ha IbTyBaHeTo: 100 yoBeKa.

2. Cpok 3a yBeJoMsiBaHe MPU HeJOCTaTb4eH OPOi 3aIUCAaHU TYPHUCTH:

a) 20 fHU npejM 3al0YBAHETO HAa U3N'bJIHEHUETO Ha TYpPUCTUYECKUS NMaKeT - B CJydyall Ha M'bTyBaHUA C
NpPOAb/KUTENHOCT, 10-roJisiMa OT 6 JHU;

6) 7 JHYU NpeiM 3all0YBaHETO Ha MU3II'bJHEHHWETO Ha TYpPUCTUYECKUS NaKeT - B CAy4yald Ha I'bTYBaHHUs C
NpOAb/KUTENHOCT OT ABa 10 6 AHY;

8) 48 4yaca npejy 3amno4yBaHeTO HAa U3II'bJHEHHWETO HA TYPUCTUYECKUA MaKeT - B CJy4ald Ha I'bTYBaHUS C
NpPOAb/KUTENHOCT, 10-MaJIKa OT /ABa JHHU.

3. Heo6xo0auMu JOKYMEeHTH 3a WbTyBaHe: bb/rapcku rpakJjaHu Morar Jja rbTyBart 3a Peny6uinka Typuus ¢
MeX/yHapo/ieH NaclopT MJIM JIMYHA KapTa € BaJIMJHOCT MUHMMYM 150 JHU OT AaTaTa Ha IPUCTUTraHe B
Typuus. [Ipu 6e3cpoyHa JIMYHA KapTa, aKko e U3JaJeHa npeAd nosede ot 10 roauHH ce U3MCKBA
3a’b/KUTE/IHO Ba/IU/J€H MeXXAyHapoJeH Nacnopr.

4. Bu30B peXuM: HIMa U3UCKBaHHMS 3a BHU3M 3a O'BJrapCKu rpakjaHu, mbTyBaliu A0 PemyGiimka

Typuus.



5.

Takca ropuso: [lopasiy NOCTOAHHO NPOMEHALIMTE Ce I[eHW Ha rOpuBaTa, aBUOKOMIIAHMMTE MoraT Ja
HaA4MCJIAT T.Hap. ropuBHa Takca /fuel surcharge/. B Tak'bB ciy4ail KbM IleHaTa Ha I'bTYBAHETO 1€ Ce 06aBU
Y paKTHYecKaTa CTOMHOCT Ha FOPUBHATA TaKca, U34Mc/ieHa 110 popMyJia, 06siCHeHa I0-J0J1Y,

KaTo T4 e Jb/DKMMa 3a BCUYKHM pe3epBalluu 3a I0JIeTa, 32 KOUTO Ce HavyMCcJaBa, 6e3 3HaueHHe Kora ca
HalpaBeHHU ChIMTe. AKO MMa TaKOBa U3MeHeHUe, HHPopMalus 3a CTOHHOCTTA My ce 0651BsiBa 20 AHU Ipeau
JlaTaTa Ha CbOTBETHHUS MoJIeT U UHPOopMaLusaTa ce NpeJaBa Ha KJIUMeHTHUTe. 3alalllaHeTo Ha FrOpUBHAaTa
Takca ce U3BbplIBa A0 20 JHU IpeJiu JaTaTa Ha OTI'bTYBaHe, a IPU OCTaBallU No-MaJiko oT 20 JHU npeau
JlaTaTa Ha IbTyBaHe, 3allJIalllaHeTo cJe/iBa Aa 6'bJle HalpaBeHO B 3 JHEBEH CPOK, CJle/i HAUHUCJASBAaHETO Ha
cpuiaTa. LleHnTe Ha caMoJieTHUTE GUJIETH B Te3u opepTH ca KaJIKyJIMPaHHU NIPU CJIeJHUTE LieHU Ha ropyuBaTa
Ha ToH 3a 1 /enHa/ oTceuka - Codpusa - 800 gos1apa Ha TOH, AHTa/IUA - 800 AoJIapa HA TOH U KypC Ha
€Bpo KbM maTcku goJap 1,00 kM 1,00. PopMynaTa 3a U3UUC/IsABaHe HA HeTHaTa ropyMBHa Takca e: ((X-
Y) x Z) + ((X1-Y1) x Z1)/6poi cemanku = HETHA TOPUBHA TAKCA, kbaeTo X e akTya/siHaTa lieHa Ha
rOpHUBOTO KbM JaZieHa JjaTa /npeayu Wiy [0 BpeMe Ha NoJieTHaTa nporpama/, Y e ropeonycaHara LieHa Ha
rOPUBOTO, 3a/10)KeHa B 0pepTUTE, a Z - CpeJHUS pa3xo/J, Ha TOPHUBO B TOHOBE M0 JieTaTesHa oTcedka Codus
- AHTanud,a X1, Y1 u Z1 npencraB/isiBaT ChLIUTE OMMCAHU NI0-TOPEe KOMIIOHEHTH, HO 10 JIeTaTe/JHa OTCeYKa
AnTanus - Codus.

IlpaBa Ha noTpe6GUTEIHNTE:

[loTpe6uTenAT UMa NpaBo Jla NPEeXBBbPJIU CKJIIOYEHUS OT HEroO JAOT0BOP 3a TYPUCTHUYECKU MaKET Ha APYTro
JIUILe, KOETO OTroBapsl Ha BCUYKU U3WCKBaHUs, IPUJIOXKUMU KbM CKJIOYEHUs JOTOBOP, CaMO CJaeJ, KaTo e
OTNIpaBUJ MUCMeHO Npeau3sBecTue g0 TyponepaTopa Ha ajpeca 3a KOpeCloHJeHIMsS ¢ MMCMO € obpaTHa
pasnucKa, nojay4yeHo oT TypomnepaTopa B CPOK HE 1O - KbCHO OT 7 AHU Npey 3all0YBaHe Ha U3II'bJIHEHUETO
Ha TypUCTUYecKUs MakeT. JIMLeTO, KOETO MPEXBBPJsA, U JIULETO, Ha KOETO ce MpeXBbpJs J0roBopa 3a
TYPUCTUYECKHU NIAKeT, ca COJUJApPHO OTTOBOPHM 3a 3allJlalllaHe Ha OCTaBalllaTa 4acT OT CyMaTa 1o ,0TOBODa,
aKo MMa TakKaBa M Ha BCUYKH JOM'bJHUTEJNHU TaKCH, HAJNO3U WM JAPYrd JONBJHUTENHU Pa3xojH,
MPOU3THYAIIM OT PexXBbpJissHeTo. TyponepaTopsT HHGOPMUPA JIUIETO, KOETO MPEXBBPJiS TYPUCTUUECKUS
MaKeT, 3a JIeICTBUTEJIHUTE CU Pa3X0JH, BbB Bp'b3Ka C IPEXBBPJISTHETO.

[Ipy pesepBauus ¢ BKJWOYEHU OTCTBIKHU MU npomouuu [loTpebUTesAT MMa MpaBo Ja CMEHU JaTaTa Ha
I'bTyBaHe WJIM [a NPEOTCThIM CBOETO MbTYBaHe Ha TPETO JIMIE B CPOK A0 7 HU, CYUUTAHO OT AaTaTa Ha
CKJIFOYBaHe Ha I0T0BOPa, C MMCMEHO NpeJU3BecTHe, BpbyeHo A0 TyponepaTopa o pefia ¥ yCJ0BUATA Ha aJl.
4, HpI/I HeClla3BaHe Ha I0CO4YeHHUA CPOK, CbOTBETHO CJjieJ W3THU4YdHEe Ha CblUA, CMAHATA Ha AJaTaTa Ha
MIbTYBaHe WU IPEOTCT'bIIBAHE TPaBaTa HA TPETO JIMIIE Ce 3aIJIANAT OT IOTPeOUTEJIs], ChIJIACHO BAJTUIHUTE
B MOMEHTA HA CMAHATA UEHHU U YCJIOBUA.

[Ipu pe3epBalu C OTCTBIKU 32 XOTEJCKO HACTAaHSBaHE B CJy4yald HAa OTKa3 OT I'bTyBaHe U HEBb3MOXKHOCT
Jla ce CMeHM JlaTaTa Ha I'bTyBaHe, CJie[i YKa3aHUs CpPOK OT 7 (cefeM) AHU OT JAaTaTa Ha 3alMCBaHe,
[loTpe6uTensAT pe3epBUpas U 3alJaTU] NAKET C OTCTBIKU 3a XOTeJCKO HacTaHsABaHe ryou 100 % (cto
MpOLIeHTa) OT BHeCeHATa CyMa.

PesepBanusiTa ce cuvTa 3a BaJIUJHA, CAMO aKO e OTBbp/ieHa oT TyponepaTtopa B paMKUTe Ha 48 yaca. AKo
He ObJe NOTBBP/IEeH II'bPBOHAYAJHO 3asdBEHUAT XoTeJs, TypomepaTopbT MOXe /@ NPEAJOXH Ha
[loTpebuTenss Apyrd Bb3MOXHOCTHU 3a HacTaHsiBaHe. B cay4ai, ye [loTpebGUTeNsAT He mpueMe Jpyrure
BBb3MOXHOCTH, TOW UMa IIpaBo Ja My 6']:;;[6 BB3CTAHOBEH 3aIlJylaTEeHUdA AEIIO3UT.

061U yC/I10BHS:

e MeguuuHcKaTa 3aCcTpaxoBKa 10 Typuctuyeckute naketu e Ha 3EA/] ,BYJICTPA/I BUEHA MHIIYPTHHC
I'PYIT“A/l. CbriiacHo O6uiMTe yCJI0OBHUSA MO 3acTpaxoBKaTa ,[lomoin npy mbTyBaHe” IpU HEO6XOAUMOCT
OT MeJIMIIMHCKA oMol 10 24 yaca cjieJj HacT'blIBaHe Ha CbOUTHETO 3aCTPaXxOBaHUAT JIMYHO UJIH Ype3
YI'bJIHOMOLLEHO OT HEro MeAUIIMHCKO WJIM IPYTO JIULIE, e JUI'bXKeH He3a6aBHO Jja ce CBbpKe ¢ ACUCTaHC
komnauuara ,[JIOBAJI CBHPBUCU3 FBbBJTAPUAY wHa Ten. +359 2 8197 197, e-mail:
assistance@globalservices.bg M Ja npejaje Heob6xoauMara WHGoOpManus Ha OBJIrCapCcKH WU
aHTJIMHACKY e3UK. B ciiyvail, ye 3acTpaxoBaHUAT He U3II'bJIHU TOBA 33/b/DKEHUE U HE YBeJOMU ACUCTaHC
KOMIIAaHUSITA, KaTO MpPH TOBA CAaMOCTOSITEJIHO WJIM 4Ype3 JApPYro Jle OpraHu3upa OKa3BaHETO Ha
MeAUIMHCKA TOMOIL, P NMpeJsBsiBaHe Ha MPEeTeHL U KbM 3acTpaxoBaTeJisl cjef, 3aBPbIaHeTO CU B
Bbarapusd, 3acTpaxoBaTesdT UMa IPaBo Ja OTKaXKe Ja IJIaTH WM 4YaCTUYHO Jia IpU3Hae 3a IJlallaHe
BCSIKaKBH Pa3x0/id BbB BP'b3Ka C HACTBIIUJIOTO CbOUTHE M OKa3aHaTa oMo,

e llenuTe c BKJIIOYEHH OTCTBIKU 32 XOTEJICKO HAaCTaHsIBaHe ca BaJIM/JHU CaMo IIPY HallpaBeHa U 3a1/iaTeHa
pe3epBanus no 06sIBEHUTE 32 BCEKU XOTeJI CPOKOBE U YCJIOBHUS.



e [Ipu HacTaHABaHeTO B cTau TUI — TpoHHU (TRPL), KakTo ¥ IBOWHU ¢ AOMbJAHUTEJHO Jierso (DBL + ex.
bed), He ce rapaHTUpaT 3 pelOBHMU JerJa.

e [Ipu HacTaHABaHe Ha 2 Bb3pacTHH ¢ 1 uiau 2 aena (DBL + 1 chd; DBL + 2 chd), TpeToTO ¥ 4eTBBPTOTO
JIETJIO BUHATHU Ca JOM'bJIHUTEHHU, TUIl pa3TeraTe/JHU.

e (Tau c u3rJyef KbM MOPETO, CE TAPAHTUPAT CAMO B XOTEJUTE, B KOUTO UMa 06sIBEHO JOTJIAllaHe 32 TAK'bB
THII CTasl.

e Crau Tun PROMO 1 ECONOMY ca c no-HucKa nieHa. Te ca ¢ no-Ma/I'bK pasMep OT CTAHJAPTHUTE CTaHy, C
KpaWHO MeCTOIO0JIOKEHWEe Ha TEPUTOPUSATA HA XOTeJa, Ha pU3eMeH eTax, 6e3 6aJKOH WM Tepaca, C
MasiKa 6aHs ¥ pa3IuYHO 0063aBeX/IaHe.

e HacrangaBaHeTo B xoTtesauTe e ciaef, 14:00 4., a ocBo60KAaBaHeTo Ha ctauTe A0 12:00 4. B JeHd Ha
OTI'bTYBaHe, OCBEH B CJIyYaWTeE, KOraTO B XO0TeJa He € YKa3aHo Apyro. B /leHs Ha nmpucturaHe (mpegu
14:00 4.) u Ha HanyckaHe (ciaex 12:00 4.) ycayruTe B XOTeJIMTE Ce IMOJI3BAT Cpelly 3alljalllaHe,
BK/IIOUUTEJHO XpPaHW W HANUTKU. BposAT Ha XpaHeHUsTa B XOTeJUTe CbOTBETCTBA Ha 6pos Ha
pe3epBUpaHUTE HOLYBKHU. [IpriMep: mpu pe3epBanius 3a 7 HOLLYBKHU Ce [TOJI3BAT 7 3aKyCKH, 7 Beuepy WU
CbIUs OpPOH 06U U MEXIUHHU XpaHEHUSs, B CJydaH, ye XoTeJ’bT paboTH Ha 0a3a u3xpaHBaHe All
inclusive.

e TypomepaTopbT He HOCHU OTTOBOPHOCT 3a 3arybeH, OTKpaJHAT WM 3abpaBeH Oaraxk Mo BpeMe Ha
MIbTYBAHETO UJIM NPECTOSI B CbOTBETHHUS XOTEJI.

e Bceku xoTes onpefesiss UHAUBU/AYAJHO LIEHUTE U YCJIOBHUSATA 3a I0JI3BaHE HA JONM'bJHUTENHUTE YCAYTH
Ha TEPUTOPHUSATA HA XOTEJICKUS KOMILIEKC.

e TypomepaTopbT U MeCTHUTe MAaPTHbOPH MOraT Jla OKa3BaT CbJENCTBUE B CjJy4all Ha HYXJa OT
MeJUIIMHCKA IIOMOI, HO He HOCAT OTTOBOPHOCT IPU Hecla3BaHe Ha OOIIUMTe YCJOBUSA Ha
3acTpaxoBaTeJisl OT CTPaHa Ha NOTpe6GuTeJIs.

o Kounennuure All inclusive; Ultra All incl; High class all incl u ap. ce onpefensiT uHAMBUAYaJIHO OT BCEKU
XOTeJI U He TapaHTUPAT HAJIMYUETO Ha OINpe/ieJIEHH BUI0BE XPaHU, HAITUTKHU U YCIYTH.

e Jluya, mpTyBallly C €AUH POAUTEN UIU 6e3 POoAWTeNH, NPeACTaBAT OCBEH MeXAYHapoJeH MaclopT,
HOTApHAIHO 3aBepeHa JieKJapalus OT eMHUs WK OT JiBaMaTa POJUTENN U aKT 3a paKJaHe, KAKTO U
KOTIME OT HETO.

e [Ipu HecbBHagamKM GaMHUIMH Ha JlellaTa U POAUTEIH, Ipe]i TPAHUYHUTE BJIACTHU Ce MPEACTABAT OCBEH
MeX/IYHapOJHUTE MaCMOPTH U aKT 3a paXkJaHe Ha [|ellaTa, KAaKTO U KOIHe OT HeTo.

e lleHuTe B mpesjocTaBeHUTE 0PEPTHU Ca BAIUHU 32 O'bJTAPCKU rpaKaaHu. lleHu 3a 4yKau rpakJjaHy, ce
NOTBBbPXK/JABAT CJe/] 3allUTBaHe 32 KOHKpPeTHaTa /jaTa Ha MbTyBaHe U XOTEJ.

o [lopagu AuHAMHUKATA Ha [IeHOO6pa3yBaHe, LIEHUTE C OTCT'bIIKK M IPOMOLMOHATHUTE 0QePTH, MOraT Aa
6'bAT NPEKpaTeHHU WU IPOMEHEHU IPeIU TocoYeHaTa KpakiHa [jaTa 3a 3alMCBaHe.

TO wumMa ckJI0YeHa 3acTpaxoBka "OTroBopHoctr Ha  Typomepartopa”, ¢  mnoJdna
N213052310000537/13.06.2023 BaauaHa ot 01.07.2023-30.06.2024 nwa 3K "JIEB UHC" AJ - rp.
Codus, 6y. ,CumeoHoBcko moce“ Ne 67A, EHK 121130788, Ten1 02/8055333
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