NPEJABAPUTE/THA UH®OPMAILIUA NPEIU OGBbP3BAHE HA NIOTPEBUTEJIA C JOTOBOP 3A

TYPUCTHUYECKU INAKET WJIH OT BCAKA IPYTA CbOTBETCTBAIIIA O®EPTA 3A
TYPUCTUIECKHU NNAKET 110 CMUCHJIA HA 4J)1.82, an.1 1.1-9 3AKOH 3A TYPU3MA

IloyuBka B luaum - JIsato 2023
ABTOGYCHaA nporpama ot BapHa u Byprac ¢ 12 HOIyBKMH.

B nporpamMara ca BK/JIIOUEHH XOTEJIU C Pa3/IMYHU KaTerOpUH U pa3indeH B/ 6a3a U3XpaHBaHE, OT KOUTO
BCEKH NOTpebUTe MOXKe Jja u3bepe criope/ IMYHUTE CU NIPEeANIOYHUTaHHUS U LIleHOBU AUaNa30H.

YciaoBud 3a mbTYBaHe No nporpamara 3a Iuaum ¢ 12 HoIyBKH

Ot Bapha, CibHueB bpsr u Byprac - TpbrBaHe 3a BCUUKU 00SIBEHU JJaTU

ITPUMEPHA IIPOTPAMA:

Jen 1. OTnbryBaHe oT Bapna no mapuipyt 'KIIIT "Masnko TepHoBo" - Jluaum. Hoien npexon,

JeH 2. [IpucTuraHe Ha CYyTpHUHTA B CbOoTBeTHUA X0Tes. HacTansaBane cien 14:00 4. CBo604HO BpeMe.
HomyBka.

JeH 3 - 13. CBo6OAHU AHU WJIU 10 KeJlaHUe BKJIIOUBAHE B JOM'bJHUTENHU €KCKYP3UU, KOUTO ce
3asBfBAT. 3allJIalaT U OpraHU3UpaT Ha MSICTO OT MECTHUSI KOHTPAreHT.

JeH 14. OcBo6oxgaBaHe Ha xoTesaa. OTnbTyBaHe 3a bbiarapus. HouweHn npexof. Ilpucturane B
Bbyrapus Ha cieABallUs [ieH.

*[Iporpamara e npuMepHa 3a HacTaHsBaHe C 12 HOLIYBKHU.

UHpopmanus 3a mbTyBaHe:
e [lpoabmxuTe/HOCT Ha IbTYBaHeTO: OT BapHa po ugum - 948 kM.
e To4HUAT 4Yac Ha OTI'bTYBaHe OT bbjrapusa, HoMep Ha aBTobyca U TeJleQOH Ha NpeJCTaBUTe s
Ha TO ce MOTBBp/AaBaT /iBa HU NIpeHd OTII'bTYBaHETO.

IlakeTHUTe LleHHM BKJIIOYBAT:

e TpaHcnopT c aBTOOyC 0 ONIMCAHUA MapPIUPYT C BKJAIOYEHHU ITbTHU U MaruCTPaJHU TaKCH.

e 12 HoulyBKH B XOTeJI 10 U360p Ha CbOTBETHATA 3a X0TeJia 6a3a U3XpaHBaHe.

e Barax Jj0 25 Kr. Ha Y0BeK, pasnpe/iesieH B MakcuMyM 1 kydap (npu HaAxXBbPJIALL TETJIOTO U 6POst
6arax, ce Ao1malia no 25 eBpo Ha Kypap ¢ MakcuMaJsHo Terso fo 20 Kr.)

e MeaunuHcka 3actpaxoBka Ha 3K"JIEB MHC" c nokpuTture 10 000 eBpo (3a sinya go 70 r.).

o [IpexctraBuTes Ha TA o BpeMe Ha MbTYBaHETO.

e OO6cayxBaHe Ha MSICTO OT NIPeACTABUTEJ HA MeCTHaTa ¢upMa NapTHHOP.

IlakeTHUTE LlEHW He BKJIIYBaT:

e Meg. 3actpaxoBka c nokputue 10 000 eBpo 3a iuna ot 70 g0 79 r. - gomaiaHe 55 JB.

e Mep. 3acTpaxoBka c nokputue 10 000 eBpo 3a iuna ot 80 f0 85 r. - gomnamane 70 JaB.

e 3actpaxoBka "OTMsHa Ha mbTyBaHe". CKJW4YBa ce M0 7 KaJieHJapHW AHU OT JaTaTra Ha
MOANKMCBAaHE Ha JIOTOBOpa 3a TYpPUCTUYECKU NAKET, NPU YCJOBHUE, Ye € HU3BBbPIIEHO M'bPBO
IJialllaHe MO0 AOTOBOpA U caMo B cjy4val, ue /0 Haya/HaTa JaTa Ha IbTyBaHETO OCTaBaT He MOo-
Masko oT 10 AHM, CYMTAHO OT JeHs Ha CKJIK4YBaHe Ha 3acTpaxoBkaTa. CTOHMHOCTTa Ha
3acTpaxoBKa "OTMsIHa Ha I'bTyBaHe" 3aBUCU OT IleHAaTa Ha 3aKyINeHHUs IMaKeT, Bb3pacTTa Ha
TYpPUCTA U CPOKA 3a aHyJIallHsl.

e JlOMbJHUTEJHUTE EKCKYP3UH, U3B'bH IAKETHHUTE I[eHH, IOCEel|eHUTa HAa TYPUCTUYECKU 00EKTH
Y BXOJHU TaKCH.



YCJ10BUA 3A 3AIIMCBAHE U IIVIAILAHE 3a pe3epBanuu HanpaBeHu A0 30.09.2023.

1. [lnamanua:

1.1 Jleno3uT B pa3mep Ha 35 % oT o611aTa LieHa HAa TYPUCTUYECKHUS NAKeT - IPU 3allMCBaHe.

1.2 Jlonsiamade Ha IMbJIHATa cyMa J10 25 IHU IIpeiu 1aTaTa Ha I'bTyBaHE.

[lynamaHeTo ce U3BBPIIBA B JieBa, B OPOU WJIM 10 6AHKOB II'bT U ChOOPa3HO obHUIUAJHUA PUKCUHT Ha
BHB B ieHd Ha nialaHeTo.

2. AHyJIallMOHHHU CPOKOBeE:

2.1 [ToTpebuTenaT MMa NpaBo Jja NpeKpaTH A0roBopa 3a TYPUCTUYECKU MTaKeT M0 BCAKO BpeMe
npeJu U3MI'bJHEHUE Ha HacToALuUs JloroBop.
2.2 Korato [loTpebuTtenat/[IbTyBaIUAT NPEKPATH AOTOBOPA ChIJIACHO T. 2.1, TON AbJ/IKU

CTaHJapTHA TaKca 3a IpeKpaTsBaHe Ha JJ0roBopa, M34McJeHa Bb3 OCHOBA HAa MOMEHTa, B KOMTO ce
npeKpaTsiBa JOroBOP’bT, KAKTO CJ1e/Ba:

- aKo IpeKpaTsBaHeTO e HallpaBeHo /|0 CeIMUs PabOTeH JieH CJleJ CKJII4YBaHeTo Ha JloroBopa u
B CJIyyaii, ye JOroBopbT e CKJItoYeH noBede oT 30 AHU NIpeJiy AaTaTa Ha OTI'bTYBaHe, TakcaTa 3a
npeKkpaTsBaHe e B pa3Mep Ha TakcaTa 3a pe3epBauus — 50 jieBa Ha YOBEK.

- 3a BcAka NpoMsHa c/efi I'bPBOHAYa/IHOTO 3allMCBaHe ce yA'bpKa Takca B pasMep Ha 50 JiB.

- [Ipy 0TKa3 oT rbTyBaHe cJieJ, yKa3aHuUs CPOK 10 7 pabOTHHU [HU CJie]| pe3epBalys, ce IpujaraT
ycJoBUsATa 1o JloroBopa 3a TYpUCTUYECKU NAKeT.

- TypomnepaTopbT HaCTOATETHO NPeNOPbYBA HA CBOMTE KJIMEHTH Jla CKJII0YBAT 3aCTPax0BKa
"OTMsIHA Ha I'bTYBaHe".

YCJIOBUA 3A 3AIIMCBAHE U IVIAIAHE TIPH IEHHU C BKJIIOYEHHU OTCT'BIIKH 3A XOTEJICKO
HACTAHABAHE, IPOMOLIMU U OPEPTH B IIOCJIEAHATA MUHYTA:
® OTCTBIKHUTE 3a XOTeJICKO HacTaHsABaHe, PpOMOLUUTe U odepTUTe B IoCJAeJHAaTa MUHYTa ca
BaJIMJHU NIPU pe3epBalivd U IJalllaHe, HAIpaBeHU B PaMKHUTe Ha 00SBEHHTE 3a BCEKU XOTeJsl
JlaTH, CDOKOBE U YCJIOBUS.

1. MuHHMMaJIeH 6poii y4aCTHHIY 32 OCBILECTBABaHE HA MbTyBaHeTO: 40 YoBeKa.

2. Cpok 3a yBeiOMsABaHe NPHU HeJOCTAaTb4eH GPOi 3aNMCaHHU TYPUCTH:

a) 20 aHY npeay 3alI0YBAHETO HA U3II'bJIHEHUETO HA TYPUCTHUYECKHS MAKeT - B CJIy4aid Ha IbTyBaHUS C
NPOABDKUTETHOCT, 0-TOJISIMA OT 6 [JHY;

6) 7 AHM Mpeay 3all0YBAHETO HA U3IIbJIHEHHETO Ha TYPUCTUYECKHs MaKeT - B Ciydall Ha IIbTYBAaHHUS C
NPOAB/DKUTETHOCT OT /iBa J10 6 IHY;

8) 48 yaca npe/iy 3aNI0YBaHETO HA U3MI'bJIHEHUETO HA TYPUCTHUYECKUS AKET - B C/Iy4all Ha MbTYBaHHUSA C
NPOAB/DKUTETHOCT, 0-MaJIKa OT /iBa JHH.

3. Heo06x0auMM JOKYMEHTH 3a MbTYBaHe: BaJU/eH MeXX/AYHapo/eH NacnoprT.
4. Bu30B peXUM: HAMA U3UCKBAHUS 3a BU3HU.
5. Takca ropmeo:
o (06sBeHUTE IIeHU ca KaJIKyJMpaHu Ha 6a3a 2.50 JiB. 32 1 IUTBD.
e [Ipu yBesndeHHe Ha IleHaTa Ha TOPUBOTO 0 9,99% cmnpsMo 6Ga3oBara IleHa, HAMA Ja ce
HauuCJ/sIBa TOPUBHA TaKca.
o [Ipu yBesimyeHHe paBHO WM HaaBumapamo 10% cnpsmo 6a3oBaTa IjeHa Ie 6'bJle BbBejeHa
ropyBHA TaKca.
e [lpu yBesmvyeHue Ha 1jeHaTa Ha ropuBOTO OT 10 % 710 19,99 % cnpsiMmo 6a30BaTa LjeHa, pa3sMePbT
Ha rOpMBHATAa TaKca Ha TYPUCT 3a I'bTYBaHe 10 Ta3u nporpama e 6b/e 10.00 JB.
e Ha Bcako ciefBaiio yBejqndeHde Ha ropuBoto ¢ 10% cmnpsMo 6as3oBara LeHa, cymaTa ce
MYJITUILTULUPA.

6. MsAcTo, JaTa 1 YacoBe Ha OTII'BTYBAHE:



JlaTuTe Ha OTI'BTYBaHe ca 06SIBEHU B LIeHOBUTE TAGJIUIM 32 BCEKU XOTeJI.

Tpbreane ot BapHa B npu6sn3uTesiHu YacoBe oT 15:00 1o 17:00 u.

Bpbiane ot JuauMm e B npubausuTesHu yacose oT 14:00 go 17:30 u.

[IpoAB/KUTENHOCTTA HA MbTYBAHETO € 0KOJIO 14 - 16 yaca. [lo BpeMe Ha MbTYBaHETO Ce MPABAT
MOYMBKHU Ha Npe/IBU/IEHUTE 32 1[eJITa MeCcTa Ha BcekH 2,5 - 3 yaca.

e TypomepaTopbT CH 3ama3Ba NpPaBOTO Ja NMPOMEHM 4Yaca Ha TPbrBaHe U MpPeBO3Baya, NMpHU
HacT'bIIBAaHE HA 00EKTUBHU MPUYMHH, KOUTO HajlaraT TOBA U ca U3BbH HeroBaTa BOJIS.

7. IpaBa Ha NOTPEGUTEJIUTE:

¢ [loTpebuTE AT MMA MPABO Jla PEXBBPJIA CKIKUYEHHS OT HETO JJOTOBOP 3a TYPUCTHUYECKH MAKET Ha
Apyro Jjimye, KoeTo OTroBapA Ha BCUYKHU U3UCKBAHUA, IPHUJIOXKUMH KbM CKJIFOYEHHUA JOTOBOP, CaMO CJie[
KaTo e OTHpaBUJ MMCMEHO Npeiu3BecTUe 10 TypolepaTopa Ha ajipeca 3a KOPECIOH/IEHIIUS C THUCMO C
o6paTHa pasmMCKa, MoJydyeHo oT TyporepaTopa B CPOK He IO - KbCHO OT 7 JIHU MpeJu 3al0o4BaHe Ha
HU3II'bJIHEHUETO Ha TYPUCTUYECKHUS naKeT. JIMLeTo, KoeTo NpexXBbPJis, U JULETO, HA KOETO Ce IPEXBbPJis
JlOroBOpa 3a TYPUCTHUYECKHU NMaKeT, Ca COJHUAAPHO OTTOBOPHH 3a 3allJlalllaHe Ha OCTaBallaTa 4acT OT
CyMaTa II0 A0roBOpa, aKO HMMa TadKaBa WU HaA BCUYKHU JAOI'bBJHUTEJIHKM TAKCH, HAJIO3W HJU APYTH
JIOM'bJIHUTEJIHU Pa3X0/H, MPOU3THYALA OT NpPeXBbpJisiHeTo. TyporepaTopbT UHPOPMHUpA JHIETO,
KOETO TMpeXBbpPJsl TYPUCTUYECKHS TNaKeT, 3a JeUCTBUTEJHUTE CU pasxofd, BBbB Bpb3Ka C
NpexXBBbPJIAHETO.

o [Ipu pesepBalys C BKJIYEHU OTCTBIKHU 33 XOTEJCKO HacTaHsBaHe [loTpeGuUTensdT uMa mpaBo JAa
CMeHHU JaTaTa Ha M’bTyBaHe WJIH [la NIPeOTCThIN CBOETO I'bTyBaHe Ha TPETO JIHLE B CPOK A0 7 IHU,
CYMTAHO OT JaTaTa Ha CKJIl0UBaHe Ha [J0r0BOpa, C MMCMEHO NpeAu3BecTHe, BpbueHo A0 TyponepaTopa
10 peZia U ycJoBUATaA Ha a. 4. [Ipy Hecna3BaHe Ha NMOCOYEHUA CPOK, CbOTBETHO CJeJ, U3THYaHe Ha
CbILUS, CMsIHATa Ha JjlaTaTa Ha MbTyBaHe WK PEeOTCThIIBaHE IpaBaTa Ha TPETO JIMIE Ce 3allJIallaT OT
NoTpebuTeIs1, ChbIJIACHO BaJUJHUTE B MOMEHTA Ha CMsIHATa LieHU U YCIOBUSL.

« [Ipu pesepBaLUU C BKJIIOYEHHU OTCTBIKH 3a XOTEJICKO HAaCTaHsIBaHe B C/Iy4al Ha OTKa3 OT I'bTYBaHe U
HeB'b3MOXKHOCT /]a Ce CMEHH JlaTaTa Ha 'bTyBaHe, CJieJ] yKa3aHUs CPOK OT 7 (cesieM) JHU OT JjaTaTa Ha
3anucBaHe, [loTpebuTenAT pe3epBupa/ M 3alJIaTHUJ MaKeT C BKJIYEHU OTCTBIKHU 3a XOTEJICKO
HacTtaHaBaHe ryou 100 % (cTo npoueHTa) OT BHeceHaTa CyMa.

* Pe3epBanusaTa ce cuuTa 3a BaJIMJHA CaMO aKo € MOTBbpAeHa OT TyponepaTopa B paMKHTe Ha 48 yaca.
Axo He 6bjJle MOTBBbP/IEH MbPBOHAYAJHO 3asiBEHUST X0TeJ, TyponepaTopbT MOXe Ja NPeAJJ0XU Ha
[loTpe6buTensi APyry Bb3MOKHOCTU 3a HAacTaHsABaHe. B ciydal, ye [loTpebuTenaT He npreMe APYTUTE
Bb3MOXXHOCTH, TON UMa IIpaBoO [a U3KWCKaA Ja MYy 6'bﬂe BBb3CTAHOBEH 3allJIaTEHUA AEITIO3UT.

8. 061U yc10BHS:

e MeauLMHCKaTa 3aCTPaxoBKa o Typuctudyeckute naketu e Ha 3K "JIEB UHC" A/l. CbriiacHo O61iuTe
yCJIOBUS 110 3acTpaxoBkara ,[lomMol npy mbTyBaHe” Npy HEO6XOAUMOCT OT MeJULIMHCKA IOMOLLL, /10
24 gaca cjieJi HACTbIIBaHe Ha ChOUTHETO 3aCTPAXOBAHUAT JIMYHO UJIM Ype3 YITbJIHOMOIIEHO OT HETro
MeJUIIMHCKO WJIK JIPYTO JIMIIE, € UIbXKeH He3abaBHO Jia ce CBbpKe ¢ AcucTtaHc Komnanusta "KOPUC
BBJITAPUA" 00/J Ha Ten. +359 2 90 30 114, e-mail: operations@coris.bg u na npepane
Heob6xojuMaTa MHGOpMalys Ha O'bJIFAaPCKU WJIM aHTJIMICKY e3UK. B ciydaii, ye 3acTpaxoBaHHUAT He
W3II'bJIHA TOBA 33/b/LDKEHUE U He YBEJOMHU ACHMCTaHC KOMIIAHUATA, KaTO IPH TOBA CAMOCTOSITEJHO
WJIM 4Ype3 JAPYro JHIe OpraHu3vMpa OKa3BaHETO HA MEeJMUIMHCKA MOMOLI, MpU NpefsBsiBaHe Ha
NpeTeHIUs KbM 3acTpaxoBaTeJis e/ 3aBpblaHeTo cH B bbirapus, 3acTpaxoBaTe/isAiT UMa IpaBo
Jla OTKaXKe Ja IJIAaTH WM YacTHUYHO Jia NMpU3Hae 3a IJIalljaHe BCSIKAKBU pasxoJy BbB Bpb3Ka C
HAaCTBIUJOTO CbOUTHE U OKa3aHaTa OMOLIL,

e lleHuTe c BK/IIOUEHHM OTCTBIIKM 3a XOTEJICKO HAacTaHsBaHe ca BaJIMJIHU CaMO IPU HalpaBeHa U
3almJiaTeHa pe3epBalys 10 06sIBEHHUTE 32 BCEKH XOTeJ CPOKOBE U YCJI0BUS.

e [Ipu HacTaHsABaHeTO B cTau TUl - TpoiHU (TRPL), kakTo u ABOMHU C JOMBJIHUTEHO Jerjo (DBL +
ex. bed), He ce rapaHTUpaT 3 peJOBHU JierJa.

e [Ipu HacTaHsaBaHe Ha 2 Bb3pacTHU ¢ 1 uiu 2 aena (DBL + 1 chd; DBL + 2 chd), TpeToTO 1 4eTBBPTOTO
JIETJIO BUHATH ca AOI'bJIHUTE/IHY, TNl pa3TeraTe/HH.



e (Crau c u3srjiej KbM MOPETO, Ce TapaHTHPAT CaMo B XOTeJINTe, B KOUTO MMa 06sIBEHO JIOIJIallaHe 3a
TaK'bB THII CTasl.

e (Ctay Tun PROMO 1 ECONOMY ca c no-HucKa LieHa. Te ca c mo-MaJ'bK pa3Mep OT CTaHJapTHHUTE CTay,
C KpailHO MeCTOIOJIOXKeHHE Ha TEPUTOPHUSTA Ha X0TeJIa, Ha PU3eMeH eTax, 6e3 6a/IKOH UM Tepaca,
¢ MaJiKa 0aHs U pas/IMdHO 063aBeXKaHe.

e HacraHnsaBaHeTo B xoTesiuTe e ciaef 14:00 4., a ocBo60okAaBaHeTO Ha ctauTe o 12:00 4. B AeHd Ha
OTIT'bTYBaHe, OCBEH B CJIy4anTe, KOTaTO B X0TeJIa He e yKa3aHo Jpyro. B neHsa Ha mpucTUraHe (nmpeau
14:00 4.) 1 Ha HanyckaHe (caef 12:00 4.) ycayruTe B XOTeJMTE Ce MOJI3BAT Cpelly 3alJjaljaHe,
BKJ/IIOUUTEJHO XpPaHU W HAMUTKU. BposAT Ha XpaHeHUSTAa B XOTEJNUTE ChOTBETCTBA Ha O6pOs Ha
pe3epBUpaHUTeE HOLLYBKH. [I[puMep: npu pe3epBalius 3a 7 HOLLYBKHU Ce M0JI3BAT 7 3aKyCKH, 7 Beuepu
WJIM ChIIUs GPOH 001 U MEXXINHHU XpaHEeHUs], B CJIy4a, ye XO0Te'bT paboTH Ha 6a3a U3XpaHBaHe
All inclusive.

e TypomepaTopbT He HOCH OTTOBOPHOCT 3a 3ary6eH, OTKpaJHaT WUJM 3a0paBeH 6arax 1o BpeMe Ha
MI'bTYBAHETO UJIM PECTOSI B CbOTBETHHUS XOTEJI.

e Bceku xoTes onpejens UHAWBUAYATHO LIEHUTE U yCAOBUSTA 3a MOJI3BaHe Ha JOM'bJIHUTESHUTE
YCYTU Ha TEPUTOPHUSATA HA XOTEJCKUS KOMILJIEKC.

e TypomepaTopbT U MECTHUTe NapTHbOPU MOraT Ja OKa3BaT CbAEWCTBUE B CAydall Ha HYXJa OT
MeJUIIMHCKA IOMOI, HO He HOCAT OTTOBOPHOCT IPU Hecna3dBaHe Ha OOI[HMTe YCJI0BUS Ha
3acTpaxoBaTesisi OT CTPaHa Ha MOTPeOUTEIs.

o Kounennuure All inclusive; Ultra All incl; High class all incl u ap. ce onpefgensaT uHAUBUAYAJTHO OT
BCEKHU XOTeJ U He TapaHTUPAT HAJIMYMETO Ha OMNpe/ie/IeHH BU/I0BE XPAaHU, HATUTKU U YCJIYTH.

e Jluua, mbTyBally C €AUH POJAUTEJ WU 6€3 pOJUTENH, IPECTaBAT OCBEH MeX/yHapoJeH NacnopT,
HOTApUAJHO 3aBepeHa JieKaapalys oT eJUHUS WU OT JjBaMaTa POJUTE/H U aKT 3a pakJaHe, KaKTO
Y KOIHe OT Hero.

o [Ipu HechbBHaAamM GaMUINU HA JelaTa U POJUTENH, NpeJ, TPAaHUYHUTE BJIACTU Ce NMPeJCTaBAT
OCBEH MEeX/IYHAapOJHUTE NMaCNOPTH U aKT 3a paxkJaHe Ha [|e1laTa, KAKTO U KOMHue OT HeTo.

e lleHuTe B mpeocTaBeHUTE 0QEPTH Ca BAJUAHHU 32 O'bJATAPCKU IPakJaHU. lleHu 3a 4y Y rpakIaHH,
ce NOTBBPXKJABAT CJie/] 3alUTBaHe 33 KOHKpeTHaTa /jaTa Ha MbTyBaHe U XOTeJ.

e [lopagu nMHaAMHUKaTa Ha IleHOo06pa3yBaHe, [[eHUTE 10 MaKETH C BKJIKYEHH OTCTBIKU 33 XOTEJICKO
HaCTaHsIBaHE U MPOMOIIMOHAJHUTE 0PepTH, MoraT Aa 6bJaT NpeKpaTeHU UM TPOMEHEeHU Npeau
nocoyeHaTa KpailHa /laTa 3a 3allMCBaHe.

TO wuma ckiIw4YeHa 3actpaxoBka "OtroBopHoct Ha Typomepartopa”, ¢ mnoaupa Ne
13052310000537/13.06.2023, BaaugHa ot 01.07.2023 na 3K "JIEB UHC" A/J] - rp. Codus, 6y.1.
»,CuMeoHoBCKoO moce"“ N2 67A, ENK 121130788, Ten1 02/8055333



